Ilnan MmeponpusaTuid
0 yJY4YIIeHHI0 Ka4yecTBa padoThl
MyHHUHMIIAJBbHOI0O ABTOHOMHOIO YYPeKACHHA KYJbTYPbl «¥YcTh-MiIMMCKHI TeaTp fpaMbl H KOMEIHU»

YTBEPXKJIAIO
Aupexkrop MAYK «
ApaMbl 9

npuka3oM MuUHKyIbTYpsl Poccun
ot 20.02.2015 N 277 "O6
YTBEP)KICHUH TpeOOBaHUH K
COJIepyKaHuIo U popme
IpeI0CTaBICHHS HH(OPMALIHH O
JIeSITEIbHOCTH OpraHU3anuil
KyJIBTYpBI, pa3MEIIaeMOH Ha
opuIHaTBHBIX calTax
YIIOJTHOMOYEHHOTO
(dhenepanbHOro oprana
HCIIOJTHUTEIbHON BIIACTH,
OpraHoOB roCyIapCTBEHHOM
BiacTu cyObpekToB Poccuiickoit

(ITpuka3 MuUHKYIBTYPBI
Poccun ot 22.11.2016 N
2542 «O06 yTBEepKIeHUU
[oKa3aTeeH,
XapaKTepU3yIOIIHUX 00mIHe
KPUTEPHH OLIEHKU KaueCTBa
OKa3aHHUs YCIIyT
OpraHU3aAIUSIMH
KYJIBTYPBI»)

IIOJTHOE M HOJpOOHOE
yKa3zaHHE Ha OCOOCHHOCTH
pacIoNOKEHHE Y UpEeIKICHUS

Ha 2024 rox
N n. HaumeHoBaHuUe OcHoBaHue peaau3auut Cpox OTBeTCTBEHHBIH PesyabTat IMoxa3aTtenu,
Ja. e3yJbTAT He3aBUCUMOM eaTM3aIHH XapaKTepH3YIOLHe
MeponpHUSTHS (peay P . p PUIYION
OLEHKH Ka4YyecTBA) pe3yJbTaT BbITIOJIHEHHS
MepOnpUsITHS
1 OTKpBITOCTH U JOCTYNHOCTH HHpOpManuu 00 YupexaeHuu
Hanuuue o6meit uadopmanuu 06 | [TonHoTa, aKTyalIbHOCTh U sHBaps 2024 r. | aAMUHHCTPATOP pasMeLICHHUE U PETYIIPHOL obecnieyenue
OpraHU3alyy KyJIbTYphI HA MOHATHOCTH HH(OpPMAIHH 31 oOHOBIIEHHE HHPOPMAIIHH 00 | MOJyYaTeNei COLHManbHbIX
oHINATIEHOM CalTe 00 Yupexnenuu, B TCUCHHEC VYdpexIeHHH Ha yCIyT B cdepe KyIbTYpbl
OpPraHM3aIMH KYJIbTYpPhI B CETH pasmeniaemMon Ha OTYETHOI'O odunmansHOM caiite [IOJIHOM, aKTYaIbHOH U
"NHTepHeT" B COOTBETCTBUU C ouIHaTHHOM CalTe repuona YupexaeHus, B T.4., Ooee HOHATHOH HH(OpMALIHN

00 opraHu3aIuH,
pasmeraemMoii Ha
odumansHOM caiite, B
T.4. TPAHCHOPTHAS
JIOCTYIHOCTE Y UPEKICHHUS




®denepannu, OPraHoB MECTHOTO
CaMOYIPaBJICHUS H OpraHU3aluH
KynbTypbl B cetH "HUHTepHeT"
(3apeructTpupoBaH MHHIOCTOM
Poccun 08.05.2015,
peructparroHHsiii N 37187)

Hanwuaue undopmaryu o [TonmHOTA, aKTYaNBHOCTH B TCUCHHE TIOMOIIHHK pa3MeILEHUE U PEeTYJISIPHOE obecrneueHue
JIeATEILHOCTH OPTaHHU3aALUU UHOpMALIHH, OTYETHOTO JIUPEKTOpa, obHoBeHHEe HH(OPMALHK 00 | TMOJIyyaTenel ConUaIbHBIX
KYJIBTYpBI Ha O(UIHATIEHOM pa3MeriaemMoin Ha nepuonaa aIMHHHCTPATOP VupexaeHuu Ha YCIIYT B c(hepe KyIbTyphl
CaiTe OpraHu3aliy KyJIbTYpbl B | OQHIHAIEHOM CalTe ouHanEHOM caiTe MOTHOM, aKTyanbHOH U
ceru "UnTtepHet" B (IIpuka3z MUHKYIBTYPBI Yapex/IeHus, B T.4., 0 BUAAX | MOHSATHOMH HH(OpMAIIUH O
COOTBETCTBHH C IPHKA30M Poccun ot 22.11.2016 Ne IPEOCTABIIIEMbIX JESITEIIBHOCTH
MunKyIbTYpbl POCCHH OT 2542 «O06 yTBepKICHUU VapexaeHueM yciyr, Vupexnenus,

20.02.2015 N 277 "O6 NoKasarTesieH, 0 IJIAaHUPYEMBIX pa3MenICHHOHN Ha
YTBEP)KIEHUHU TpeOOBaHUIT K XapaKTepU3YIOMHX 00mue MEPOIPUATHUSX, O ouIHaTIBPHOM caiTe
comepxaHuio u Gopme KPUTCPHH OLICHKH Ka49eCTBa BBIITOJTHCHHH

[IpeIOoCTaBICHNs HHpOpMAaUy 0 | OKa3aHUA YCIyr MYHHIIHIIAJIBbHOI'O 3aJaHHA,

e TETbHOCTH OpraHHU3aHH OpraHH3alHAMHA OTYET O pe3yJibTaTax

KYJIbTYpBI, pa3MEL[aeMOH Ha KyJIbTYPbI») JIeTEJIbHOCTH OpraHu3aluH,

opHUIHATIBHBIX caiTax KOTMs IUIaHa (PUHAHCOBO-

YIIOJTHOMOYEHHOIO XO3SIHCTBEHHOMU

(henepanbHOTO Oprana JesTeNbHOCTH

WCIIOJIHUTEIHHOH BIIACTH,

OpraHoB TOCYIapCTBEHHOH

BIIaCTH cyOBeKTOB Poccuiickoit

®Depnepanun, OpraHoB MECTHOI'O

CaMOyTpaBICHH U OpraHU3alui

KynbeTypsl B cet "HHTepHeT"

((3apeructpupoBad MuHIOCTOM

Poccuu 08.05.2015,

peructpanuonssii N 37187)

Hanugue moctymHo#l U AHanu3 U U3yd4eHHe B TCYCHHE aIMHHHUCTPATOP C y4erom MHEHHUS obecnieueHme
aKTyaJIbHOW HHPOPMALIUH O MHEHHS [TOJTydaTenei OTYETHOI'O [IOJIy4JaTeIeH yCIIyr [0JIy4YyaTeaeH COLMATbHBIX
JICSITEIBHOCTH OpraHH3aI[|H yCIIyT neproaa VupexaeHusl, peryaspHoe YCIIYT TOCTYITHOH H

KYJIBTYPBI, Pa3MELICHHOH Ha
TEPPUTOPHH OPraHU3ALUH

(ITpuka3 MUHKYIBTYPBI
Poccuu ot 22.11.2016 Ne
2542 «O6 yTBEep)KIeHUN
roKa3arteiei,
XapaKTepH3YIONHX o0mne

obHoBNIeHHE HH(OPMALIHH O
IEATENBHOCTH Y YpexKICHHS,
pa3sMeIeHHOH Ha
TEPPUTOPHH OPTaHU3ALHU

aKTyalIbHOU
uHpopmanueii o
JIEATETBbHOCTH
OpPraHU3aLUH KYJIbTYPBI,
pa3sMEILEHHON Ha




KPUTEPHUHU OLIEHKH Ka4eCcTBa
OKa3aHHs yCIIyT
OpraHu3aLUsIMA
KYJIBTYPBI»)

TEPPUTOPHH OPraHU3ALUH

Kom$opTHOCTb YCI0BHIi IPeJOCTABIEHUS YCJIYT H JOCTYIMHOCTb HX HOJIYYeHHSs

JIOCTYIHOCTD YCITYT ISt JIHLL C AHanu3 U u3ydeHue B TCYCHHUE JTHPEKTOP ajlanTanusi 0ObEKTOB obecrnieyenne
OrpaHUYCHHBIMHU MHEHHUS [10JIydaTesieit OTYETHOTO (oTmenbHBIX JOCTYIHOCTH MHBATHIAM
BO3MOXXHOCTSIMH 300POBBS yCIyr nepuoja (yHKIMOHABHBIX 30H) [UIT | H APYTHM
(ITpuka3 MUHKYIBTYPBI obecnedeHust JOCTYITHOCTH MaIOMOOUITBHBIM
Poccun ot 22.11.2016 Ne MHBAJIHUIAMH. rpyIIaM HaCeJIeHHUs,
2542 «O0 yTBepxICHUU Pasmemienne uudopmanumn 0 | JIFOIAM, HCIIBITHIBAIOLIUM
[oKa3aree, BO3MOJKHOCTH 3aKa3a TaKCH, 3aTpyIHEHHS IPU
XapaKTepH3yIOIUX o0mue KOHTAaKTOB CaMOCTOSATEIbHOM
KPHTEPUH OLICHKU KadecTBa aJIMHHHCTPATOPOB JUIS HepEeIBHIKCHUH,
OKa3aHHs YCIyT OKa3aHHUs TOMOIIH HOJIy4E€HHH yCIYT,
OpraHu3alUIMH HHBAIMIAM Ha TEPPUTOPHU HE00X0IUMOI
KYJIBTYPBI») VUapeIeHHSL. uH(pOpMaLUK B
YupexaeHuu
KomdopTHOCTS yCinoBuii AHanmu3 U U3ydeHUe B TCUCHUE 3aBEAYIOLIHH Opranusanus KoMQOPTHOro | co3maHHe KOM(OPTHBIX
npeOBIBAaHMSI B OpraHU3aLUH MHCHHUS [T0JTydaTeneit OTYETHOTO XO035IHCTBOM npeObIBaHUs MOCETHTENCH B | yCIOBHI MpeObIBAHUS
KyJIbTYpBI yCIyT nepuosa Vupesxxaenuu (Mecta st IIOCETHUTENCH U
(ITpuxa3 MUHKYJIBTYDBI CHIEHHS, TapAepo0, YUCTOTa | MPEIOCTABICHUS YCIIYT B
Poccuu ot 22.11.2016 Ne MOMEILECHUH) YupexaeHHu
2542 «O0 yTBEepxIeHUU
TOKa3aTeseH,
XapaKTepH3YIOIIUX 00IIHe
KPUTEPUHU OLIEHKU KadecTBa
OKa3aHHs YCIyT
OpraHH3aIHAMH
KYJIBTYPBI»)
Hanuuue nOnoIHUTEIBHBIX AHanu3 U u3ydyeHue B TEYEHUE aZIMHHUCTPATOp, | HaTH4YUE HHPOPMALHH O obecneyeHue
YCIYT U JOCTYMHOCTH HX MHEHHS ToJTydaTenen OTYETHOTO HOMOIIHUK IepeyHe yCIyr Ha HoJTy4aTesieil COIHaIbHbIX
MOJTYYCHUS YCIIYT, @ TAKXKE aHaJIU3 NepUoaa, HpEKTOpa odupambHOM caiite yCIIyT B cdepe KyIbTyphl
CTOUMOCTH 0OHOBIICHHUE IO VupexxaeHus, B T.4. YCIyT, | MHOJHOM, aKTyaJbHON U
JTOTIOJIHUTENBHBIX YCIIYT HA | Mepe IpPEIOCTaBISIEMBIX Ha HOHATHOH HHpOpMAaLUH 0
IpeJIMET X Ka4ecTBa U HE00XOJUMOCTH IUIATHOM OCHOBE, CTOUMOCTb | MPEIOCTABIIACMBIX
KOHKYPEHTOCIIOCOOHOCTH, YCIIyT, IIPEIOCTaBICHHE yciyrax

BO3MO)KHOCTH PaCLIMPEHUS
aCCOPTHMEHTA

(ITpuka3z MUHKYIBTYPBI
Poccun o1 22.11.2016 Ne

NPEUMYIIECTBEHHOTO MpaBa
M0JIb30BAHUS yCIYraMu
VupexaeHus




2542 «O0 yTBEpKICHUN
[oKa3aTeJicH,
XapaKTepU3YIOIHX 00mIHe
KPHTEPHH OLICHKH KayecTBa
OKa3aHHs yCIIyT

OpraHH3aLUsIMU
KYJIBTYPBI»)
Y 100CTBO MOJIB30BAHUSA AHanmu3 U U3y4eHHE B TCUCHHE aZIMHHUCTPATOP HaJIMYUE BO3MOYKHOCTH obecneucHne
3NIEKTPOHHBIMH CEPBUCAMH, MHEHHS [OJTydaTeaen OTYETHOTO OeCIpensITCTBEHHOTO HoJyyaTeneil COUaIbHbIX
MPEIOCTABISIEMBIMH yciyr. OCyLiecTBICHHE NepHoa, nocTymna K HHpOpMaLHH, yCIyT B cepe KyIbTypbl
opraHuzanueil KyJapTypsl (B TOM aKTyaIM3al[iKi CEPBUCOB HA | OOHOBJIEHHUE I10 pa3MeriaemMoi Ha BO3MOXXHOCTBIO
YHCIIE C IIOMOLIBIO MOOUIIBHBIX npenMeT yaoocTea Mmepe oHLHaTBEHOM calTe [IOJIb30BaHUS
YCTPOHCTB) [I0JIb30BaHUA U HEO0OXO/TUMOCTH VYuapexaeHusl. 3IEKTPOHHBIMHU CEPBHCAMU
IPUMEHCHHSI HOBBIX Coxpanenue oduIHaIbHOTO caiTa
BO3MOYKHOCTEH BO3MOXKHOCTH HaBHI'ALMH [0 | YUPEKACHHUS, a TAKKE
JJIEKTPOHHBIX H caifty npu OPYTHUMM  (CEHCOPHBIE
MOOMIIBHBIX CEpPBHUCOB OTKJIFOYEHHH I‘pa(I)H‘{eCKI/IX CTOJIbI, KOMITBIOTEPBHI,
(ITpukaz MUHKYIBTYPBI 3JIEMEHTOB 0()OPMIICHHUS ayIMOTHI)
Poccun o1 22.11.2016 Ne caifta, KapThl caiTa.
2542 «O0 yTBEep ICHUH Haraue BcTpoeHHOM
NoKa3aTeseH, CHCTEMbI KOHTEKCTHOTO
XapaKTepH3yOLIHX 00mue MOKCKA 110 CaiiTy.
KPHUTEPUH OLIEHKU Ka4eCcTBa B0O3MOXHOCTb
OKasaHus yCJIyr OpOHHpOBaHMS OMUIIETOB B
OpraHu3anusaMu SIEKTPOHHOM BHJE
KYJIBTYPBI»)
Vmob6eTBo rpaduka paboTel AHanu3 U U3yd4eHHE ssaBapb 2024 T, aJIMHHHCTPATOP, | Pa3MEILEHHE HA obecneueHue
OpraHU3alHU KyJIbTypEI MHCHHS [IOJTy4aTeleH B TCUCHHE TIOMOIIHUK ouHaTbHOM caiTe noJTy4yaTeneii COUanbHbIX
yCIIyT OTYETHOTO IHPEKTOpa uH(OpMaLUH O peKUMe yCIIyT B cepe KyIbTypsbl
(ITpuka3 MUHKYIBTYPBI nepuoaa paboTsl YupexxaeHus, BO3MOYKHOCTBIO JOCTYTIA K

Poccun ot 22.11.2016 Ne
2542 «O0 yTBEpKACHUH
MOKa3aTeleH,
XapaKkTepU3yIOIUX 00IIHe
KPHTEPHH OLIEHKU KayecTBa
OKa3aHUs yCIIyT
OpraHH3aLlUsIMH
KYJIBTYPBI»)

urdopmanuu o pabore
VYupexaeHus B
Mpa3HUYHbIC THH U
MaMSTHBIC 1aThI
YupexaeHus

yciyram Y upexIeHUs




|

Bperl OKMAAHUSA MPETOCTABJECHHUSA YCIAYIH

CobnroneHue pexxuma padoThI
OpraHu3alyeH KyJIbTypbl

XapaKTepU3yIOIHUX 00mine
KPUTEPHHU OLIEHKH Ka4ecTBa
OKa3aHHsA YCIIyT
OpraHU3alUsIMH
KYJIBTYPBI»)

AHanu3 u u3ydcHue
MHEHHUS MOJTydaTeseh
yciyr

(ITpukaz MuUHKYIBTYPBI
Poccun ot 22.11.2016 Ne
2542 «O06 yTBepKACHHH
MOKa3aTeneH,

B TEUYEHHE
OTYETHOTO
nepuona

aJMHHHUCTPATOP,
TIOMOLIHUK
JTUPEKTOpa

HesamemnurensHoe
pa3MenieHue Ha
ohHLHAIEHOM caiiTe
HH(pOpMaIHH, B Cilydyae
M3MEHEHHS PeKUMA PabOThI
VYupexaeHus

obecrieuenue
0JIy4aTeei COIHaTbHBIX
ycIyr B cepe KyJabTypsl ¢
YIOOHBIM rpahuKom
paboThl YupexaeHus

Ho0poxkenaTeIbHOCTD, BEKJIHBOCTH, KOMIIETEHTHOCTH paboTHHKOB

OPraHM3alHH KYJIbTYPbI

JobporxenarenpbHOCTh U AHamu3 U U3ydeHHe B TEUEHHUE JHUPEKTOP Hanmuaue Obecnieuecnue
BEXJIMBOCTH IIepcoHasIa MHEHH II0J1y4daTesneH OTYETHOTO J100poKenaTenbHOrO, MOJTy4aTeaeH COLUaTbHBIX
OpraHU3aIUuu KyJIbTYPbI yCIyT nepuosa BEXKJIMBOTO H YCIIyT B chepe KyIbTyphl
(ITpuka3 MUHKYTBTYpBI KOMITETEHTHOI'O OTHOIICHHSA | TOOPOXKENATENbLHBIM,
Poccuu ot 22.11.2016 Ne nepcoHasna YUpexaeHus K BEKJIHBBLIM H
2542 «OG0 yTBep)KACHHU MIOCETUTEITIO KOMIIETEHTHBIM
IOKa3aTeleH, OTHOLICHHUEM IEPCOHAIA
XapaKTepHU3YIONUX 00IIHe VupexaeHus K
KPUTEPHH OLEHKH KAa4eCTBa [IOCETUTEITIO, TPOBEIICHHE
OKa3aHHUs yCIyT PETYIAPHOTO BHYTPEHHETO
OpraHHU3ausIMH KOHTPOJISI Ka4ecTBa
KYJIBTYPBI») paboTsI mepconana
YupexxgeHus
KomnereHTHOCTH HIepcoHaNa AHanu3 U u3ydyeHue B TEUCHUE JIUPEKTOP Hamnmaue obecrneueHune
OpraHU3aliH KyJIbTYPbl MHEHHU TTOJTyqaTenen OTYETHOTO KBAJTH()UIHPOBAHHOTO [OJIy4aTeNel COIUaIbHBIX
yCIyT nepuona nepcoHana Y YpexacHusl YCIIyT B c(epe KyIbTyphI
(ITpukaz MUHKYIBTYpBI KOMIIETEHTHOTO
Poccun ot 22.11.2016 Ne NIEPCOHAJIa Ha OCHOBAHHUHU
2542 «O06 yTBep)KICHHH MEPOIPHATHIH,
MOKa3aTelleH, HaIpaBJICHHbBIX HA
XapaKTepU3YIOUUX 00IIHe NOBBILLICHHE

KPUTEPHHU OLIEHKH Ka4ecTBa
OKAa3aHHs YCIIyT
OpraHHU3alUsIMHU
KYJIBTYPBI»)

Ka4yeCTBEHHOI'0 COCTaBa
IepCOHaNA ITyTeM
HOBBILICHHS
KBaJIM(pHKALHH




] pabOTHHKOB

YIIOBJICTBOPCHHOCTL Ka4€CTBOM OKa3aHUA yCayr

OO6w1ast y1oBIeTBOPEHHOCTh AHaU3 U U3yYCHHE OJIUH pa3 B aZIMHHHCTPATOP OCYLICCTBIICHHE y4acTHE B OLICHKE
Ka4eCTBOM OKa3aHHsl yCIIyT MHEHHS [0JTyHaTesci MOJTyTO/THE MOHHTOPHHIA OICHKH Ka4yecTBa
OpraHU3alHeH KyIbTyphl yCIyr YIOBIETBOPEHHOCTH IPEOCTABICHHS YCITyT
(ITpuka3z MHUHKYIBTYpBI notpedurenell KauecTBOM M | METOOM aHKETHPOBAHHS
Poccun ot 22.11.2016 Ne IOCTYIHOCTBIO yCITyT MOCETHTENEH YUPEKICHHUS
2542 «O0 yTBepKaCHUH METOAOM aHKETHPOBAHHS (ue menee 50 4yenmoBek),
MOKa3aTerneH, MOCETUTENICH YUpexKICHUS YIOBJIETBOPCHHOCTh
XapaKTepU3YIOIINUX 00IIHe Ka4eCTBOM OKa3aHHsI
KPUTEPHH OLICHKH YCIYT ITOCETUTEIISIM HE
Ka4yeCTBa OKa3aHHs yCIyT meHee 98%, nmpoBeneHue
OpraHU3ALHSIMU PETYISPHOTO
KYJIBTYPBD») BHYTPEHHET0 KOHTPOJIS
KadecTBa
[PENOCTABICHUS YCIIyT
Yapexaenus
Y IOBIETBOPCHHOCTH AHanus u u3ydyeHue OJIMH pa3 B aIMHHHUCTPATOP | OCYIICCTBIICHUE OLEHKH y4acTHE B OLCHKE
MaTepHATbHO-TEXHUIECKUM MHEHHS [OoTydaTenen MOJTyTOTHe MaTepUaIbHO-TEXHUUECKOTO | MaTepPHaIbHO-
obecredeHneM OpraHu3aliu yCIIyT obecrieueHus YupexaeHus TEXHHYECKOTO
KYJIBTYPbI (ITpukaz MUHKYIBTYpBI B paMKaX MOHHUTOpPHHTA obecmeueHusI
Poccun ot 22.11.2016 Ne OLIEHKH YupexxneHus METoa0M
2542 «O06 yTBepxKICHHH YIOBJIETBOPEHHOCTH aHKETUPOBAHUS
IoKas3aTeneH, notpeduTeNnell KAYeCTBOM H | MOCETHTENEH My3esl H ero
XapaKTepHU3yIONIHX 00IHe JIOCTYIHOCTBIO YCIIyT otaenos (He meHee 50
KPUTEPHH OLICHKH METOJIOM AHKETHPOBAHHSI 9EI0BEK),
Ka4ecTBa OKA3aHHUs YCIyT YIOBJIETBOPEHHOCTh
OpraHU3aALUSIMA Ka4ecTBOM OKa3aHUsA
KYJIBTYPBI») YCIIYT IIOCETUTEIISIM HE
meHee 98%, nmpoBeneHue
PEryISIPHOTO
BHYTPEHHETO KOHTPOJIS
MaTepHabHO-
TEXHUYECKOI0
obecrnieueHusI
Vypexaenus
Y I0BIETBOPEHHOCTH KAYECTBOM AHanmu3 U u3yucHHE OJIMH pa3 B aZIMHHHUCTPATOP OCYILECTBICHHE OLCHKH y4acTHE B OLCHKE
H MTOJHOTOH HH(OPMALIHH O MHEHHUSI [IOTyJaTeIch MIOJIyTO/IHE Ka4eCTBa U MOJTHOTHI KaueCTBA U MOJTHOTEI

JIEATEIBHOCTH OPraHU3alHH
KYJIBTYPBI, pa3MEILIEHHON Ha
oduIHaTEHOM caiTe

ycuyr
(ITpuxa3z MHHKYIBTYpEI
Poccuu ot 22.11.2016 Ne

HH()OpPMALIHH O
JEATENBHOCTH Y UPEKICHUS,
pa3sMEIICHHON Ha

HH(OpPMALIHH O
JIESITEIILHOCTH

VYdapexaeHus MeToiom




OpraHM3alHH KYJIbTYPhI B CETH
"Unrepuer”

2542 «O0 yTBepxKICHUH
roKasaTteJsie,
XapaKTepU3yIOLIHX o0uue
KPHUTEPUH OLIEHKH Ka4ecTBa
OKa3aHHs yCIIyT
OpraHu3alUsIMU
KYJIBbTYPBI»)

obHuLHaTBHOM caiiTe
OpraHM3aluH KyJIbTYpBI B
cetu "MHTEpHET B pamMkax
MOHHTOPHHTA OLIEHKH
YIOBIETBOPEHHOCTH
norpeduTesnei Ka4ecTBOM U
JOCTYMHOCTBIO yCIyT
METOIOM aHKETHPOBAHHSI

AHKETHPOBAHHSI
MOCETUTEINICH My3es U ero
oTzenoB (He meHee 50
YEJI0BEK),
YJIOBIETBOPEHHOCTh
Ka4eCTBOM OKa3aHHsI
YCIIYT TIOCETUTEIISIM HE
menee 98%, nmpoBeacHHe
PEryJIIpPHOTO BHYTPEHHETO
KOHTPOJISI KAYECTBA U
MOJIHOTBI HH(OPMAIHH O
JIeSITEITBHOCTH
VYupexaeHus

VY 1OBIIETBOPEHHOCTH Ka4eCTBOM
U COZlep)KaHHEM

NOJUrpa) MIEeCKUX MaTEPHAIIOB
OpraHMU3aliy KyIbTypPbl

AHanu3 U U3ydeHue
MHEHHS NOJTy4YaTelen
ycyr

(ITpuka3 MUHKYIBTYDPBI
Poccuu ot 22.11.2016 Ne
2542 «O06 yTBEep)KICHUH
MokKasaTesieH,
XapaKTepU3yIoHX o0mue
KPUTEPHUH OLIEHKH Ka4yecTBa
OKa3aHUs yCIyT
OpTraHH3ALHSIMH
KYJIbTYPBI»)

OJIHH pa3 B
MOJTYTOHE

aIMUHHUCTPATOP

OCYIIECTBIICHHE OLICHKH
Ka4ecTBa M  COJCpPIKAHHS
MNOJUTpahHIECKUX
MaTepHaIoB

VupexeHus, B paMKax
MOHUTOPHHTA OLICHKH
yIOBJIETBOPEHHOCTH
noTpeburenel Ka4ecTBOM U
JIOCTYIIHOCTBIO YCIYT
METOIOM aHKETHPOBaHHS

y4JacTHe B OI[CHKE
Ka4ecTBa U COJCPIKAHHUS
HoNUrpauIeckux
MaTepHanoB Y YpexICHHS
METO/IOM aHKETHPOBAHHSI
MIOCETUTENEH My3€esl K €T0
otnenos (He meree 50
YEJIOBEK),
YIOBJIETBOPEHHOCTh
Ka4eCTBOM OKa3aHHUs
YCIIyT MIOCETUTEIISIM HE
menee 98%, mpoBeeHIe
PETYJSIPHOTO BHYTPEHHETO
KOHTPOJISI KAYECTBA H
MOJIHOTH! HH(OpMaLUH O
JEATeIBHOCTH
YupexaeHus




