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Ilnan meponpuATHIA
Mo yJy4ImeHHI0 KauecTBa padoThl
MyHHIUNAJIBHOT0 ABTOHOMHOIO yUpexXKIeHHS KYJbTYPbI «YcTh-HauMceknii TeaTp ApamMbl H KOMeIHH

YTBEP)&ZLAIO

Hanuuue oOuieit uadopmaunu 06
OpraHM3alvy KyJIbTYpBI Ha
oduLHaTBEHOM caiiTe
OpraHM3aLuU KyJbTYphl B CETH
"HHTepHeT" B COOTBETCTBHU C
npukazoM MunkyneTypsl Poccun
ot 20.02.2015 N 277 "O6
YTBEp>KII€HUU TpeOOBaHUMN K
coaep kaHHIo U gopme
MpefocTaBiIeHus: HHGOPMALUU O
JeATeNbHOCTH OpraHu3aLyt
KYJIBTYpBI, pa3MelaeMon Ha
oULIMaTIBHBIX calTax
YHOJIHOMOYEHHOTO
(henepanbHOrO OpraHa
HUCMOJIHUTEIbHOM BJIACTH,
OpraHoB rocyAapCTBEHHOH
BJ1acTH cybpekToB Poccuiickoi

[TosiHOTA, aKTYyaabHOCTh U
MOHSATHOCTH HH(OPMaLH
00 YupexxmeHuH,
pa3melnaeMon Ha
oHIHATTEHOM caiiTe
(ITpuka3z MUHKYJIBTYpPBI
Poccuu ot 22.11.2016 N
2542 «O6 yTBEepXKAECHUH
MOKa3aTesieH,
XapaKTepPHU3YOLIHUX 001ue
KPUTEPUH OLICHKU KauecTBa
OKa3aHHsl yCIIyT
opraHu3alUsIMU

KYJIBTYPBI»)

U
B TEUCHUE
OTYETHOTO
nepuona

obHoBneHHe HHpOpMaLUU 00
YupexxneHuu Ha
ohHUIMATEHOM CalTe
VYupexxaeHus, B T.4., bonee
MOJTHOE U MoIpoOHOe
yKa3aHHe Ha OCOOEHHOCTH
pacrofioxkeHue Y upexaeHus

Ha 2026 roxa
N m. HaumenoBanue OcHoBaHHe peaN3alHH Cpoxk OTBeTcTBEeHHBIH PesyabTar IMoka3zarenn,
J. €3yJIbTAT He3aBUCHMOM eaTH3AMUH XapaKTepH3youue
MeponpusiTHS (pesy P p PHIFI
OLEHKH Ka4€eCTBA) pe3yJIbTAT BbINOJHEHHS

MeponpHUsSTHS

1 OTKpBITOCTH H JOCTYNHOCTHh HHpOpMaLHH 00 Y4peskaeHHnH

suBapb 2026 r. | aAMHHHCTPATOP pa3MeLIeHUe U PeryispHoe obecneyeHue

MoJTyvaresnei ColuanbHbIX
ycIIyT B chepe KyJIbTypbl
MOJIHOM, aKTyaJIbHOM U
NOHSTHOU HH(OpPMALMU
00 opraHu3alu,
pa3mernaemMoin Ha
oHIMATIEHOM caiiTe, B
T.4. TPAHCIIOPTHAA
JIOCTYTHOCTb Y UperK/ICHHS




Denepaliuu, OpraHoB MECTHOTO
caMOyTIpaBJIeHUS U OpraHU3aLuii
KyJIbTYpbl B ceTH "MHTepHeT"
(3apeructpupoBaH MHHIOCTOM
Poccuu 08.05.2015,
peructpauuoHHblid N 37187)

Hanuuue nadopmarmu o
NeSTeIbHOCTH OpraHU3alvn
KyJIbTYpBl Ha O(pULIHATIEHOM
caiiTe OpraHu3aluy KyJIbTyphl B
cetd "UurepHer" B
COOTBETCTBHUH C MPHKA30M
MunkynsTypsl Poccuu ot
20.02.2015 N 277 "O6
YTBEp)KIEHUH TpeOOBaHUH K
coiepykaHHIo U popme
[peaoCcTaBIeHUs HHPOPMALIUH O
JIeSTeIbHOCTH OpraHu3aLui
KyJIBTYpPBI, pa3MeLaeMoH Ha
oUIHaTBHBIX calTax
YTOJIHOMOYEHHOTO
(enepanbHOro opraHa
HCITOJIHUTEIbHOM BJIACTH,
OpraHOB rocy1apCTBEHHOMR
BJIaCTH CyOBEeKTOB Poccuiickoi
®Denepauuy, OpraHoB MECTHOTO
CaMOYIpaBJICHUS U OpraHU3aLUil
KynbpTypsl B ceTd "MHTepHeT"
((zapeructpupoBan MuHCTOM
Poccuu 08.05.2015,
peructpauuonHbiii N 37187)

[TosiHOTA, aKTyaIbHOCTh
UH(OpMALIMH,
pa3meliaemMom Ha

o HLHAIIEHOM CaiTe
(I[Mpuka3z MUHKYIBTYpPBI
Poccuu ot 22.11.2016 Ne
2542 «O6 yTBepxKIEeHUH
IOKa3aTeeH,
XapaKTepU3yIoImuX odmme
KPUTEPUHU OIIEHKU KauecTBa
OKa3aHUs yCITyT
OpraHU3alUsIMH

KYJIBTYPBI»)

B T€USHUE
OTYETHOTO
nepuoja

MOMOLITHUK
JUPEKTOpa,
aJIMUHUCTPATOP

pasMelleHHe U peryJssipHoe
obHoBNeHHE HHpOpMALUH 00
YupexxaeHuu Ha
oULHaTIBHOM caiTe
YupexxaeHus, B T.4., O BUIAX
NPEeIOCTaBISIEMbIX
VYupexxaeHHeM yciyr,

0 IUIaHUPYEMBIX
MEpOTIPUATHSX, O
BBITIOJTHEHUH
MYHHULMIAIBHOTO 3aJaHus,
OTYeT O pe3yJIbTaTax
JESTEbHOCTH OpPraHU3alluHy,
KOMHSA IU1aHa (PHHAHCOBO-
XO35IUCTBEHHOH
JIeSITeIbHOCTH

obecrnieueHue
nojyyaTesei CoLrambHbIX
yCIIyT B cepe KyJIbTypbl
[IOJIHOH, aKTyaJIbHOU U
NOHATHOM HH(pOpMaLHK O
JESITeNIbHOCTH
VYupexaeHus,
pa3MeLeHHON Ha
odHLIHANIEHOM caiiTe

Hanuuue noctyrnHo# u
aKTyaJIbHOU MH(OpMALIUU O
[eATEeTbHOCTH OpraHU3aluu
KYJIBTYPbI, pa3MELIEHHOH Ha
TEPPUTOPUH OpraHU3aLUU

AHanuz u u3yudeHue
MHEHHUS [0JTy4YaTenen
yCIyT

(ITpuxaz MUHKYJIBTYPBI
Poccun ot 22.11.2016 Ne
2542 «O06 yTBepKIeHUH
MoKa3aTeseH,
XapaKTepU3yIOIHUX ob1ue

B TEYECHHEC
OTYETHOI'O
nepuoaa

aIMUHHUCTPATOP

C y4eToM MHEHHS
noJiyyaTtesei ycmyr
VupexaeHust, peryspHoe
o0OHOB/IeHHE HHPOPMALIHH O
NESITeIbHOCTH Y UperKIeHHUS,
pa3MeLLEeHHON Ha
TEPPUTOPHH OPraHHU3ALUH

obecrieyeHue
TOJIy4aTesiel CoLUanbHbIX
YCJIYT JOCTYITHOM U
aKTyaJIbHOM
uH(popMalmeii o
JEATEIBHOCTH
OpraHu3alyu KyJbTYpbI,
pa3sMELLEHHON Ha




KPUTEPUU OLIEHKU Ka4eCTBa
OKa3aHHs YCITyT
OpraHu3alMsIMu

KYJIBTYPbI»)

TEPPUTOPUH OPraHU3ALUH

KomdopTtHocTh ye/10BuHI npeaocTaBIeHHs YCJIYT H A0CTYNHOCTb HX MOJTyYeHHs

JloCTyMHOCTE YCIyT /SIS JIHIL C AHau3 U u3ydeHue B TEUEHHE JIUPEKTOP ajanrauus oObeKToB obecrneyeHue
OrpaHU4YEeHHBIMU MHEHHUsI ToJTyyaresien OTYETHOT O (oToenbHBIX JIOCTYITHOCTH MHBAJIUAaM
BO3MOXKHOCTSIMH 3/I0POBbSI yeIyr nepuona (YHKLIHOHANBHBIX 30H) I U IpYyTUM
(ITpuka3z MUHKYNBTYPBI obecriedeHus: TOCTYIMHOCTH MaJIOMOOUIIbHBIM
Poccuu o1 22.11.2016 Ne WHBAJIUIAMHU. rpyImnamM HaceleHus,
2542 «O06 yTBep)kaeHUH Pasmerenue nHpopMauuu 0 | JIFOIAM, HCIIBITBIBAIOLIIHM
roKazaTeliei, BO3MOXKHOCTH 3aKa3a TaKCH, 3aTpYAHEHHUS [IPH
XapaKTepHU3YIOLHX 00LIHe KOHTaKTOB CaMOCTOSITETBHOM
KPUTEPHH OLIEHKH KayecTBa aMUHHUCTPATOPOB IS NepeBKECHUH,
OKa3aHHsl yCIIyT OKa3aHHs MOMOLIH MOJYyYEeHHH YCIIyT,
OpraHU3aLMsIMHU MHBaJIMaM Ha TEPPUTOPUH HEOOXOIUMOM
KYJIBTYpPBI») VYypexnaenus. uH(pOpMaLHH B
VupexxaeHuu
KomdopTtHOCTh yeioBwHit AHalu3 U U3y4eHHe B TEUEHHE 3aBeIyFOLINI Opranuzanus KoMQOPTHOro | co3gaHue KOMPOPTHBIX
npeOBIBaHUS B OpraHU3al[|iu MHEHUS ToJTydaTesien OTYETHOTO XO3SIMCTBOM npeObIBaHM TIOCETUTENEH B | yCIIOBHUIA NpeObIBaHMs
KYJIETYpBI ycIyr nepuoaa VYypexnenuu (Mecta ajis NOCeTHUTENEH U
(ITprka3z MUHKYIBTYpBI CHZIEHHS], rapaepo0, YHCTOTa | MPEAOCTABIEHHS YCIYT B
Poccuu o1 22.11.2016 Ne MIOMELIEHHIT) YupexneHun
2542 «O6 yTBep kIeHHH
MoKasaTesei, .
XapaKTepU3yoLuX o0LHe
KPUTEPHH OLICHKH Ka4yeCTBa
OKa3aHHs YCIIyT
OpraHU3aLUSIMU
KYJIBTYPBI»)
Hannune nonomHUTENbHBIX AHanu3 U U3ydeHHe B TEUCHUE aJIMUHUCTPATOp, | HAJIMUHe WH(OpPMALIUH O obecrnieueHue
YCIIYT ¥ IOCTYITHOCTh UX MHEHHUSI MoJTyyaTesei OTYETHOr0 TIOMOLIHHK nepevHe yciyr Ha [OJTyYaTesnei ColHaibHbIX
TMOJTYYEeHHUS YCIIyT, a TAKXKE aHAJIN3 nepuosa, JIUpEeKTOpa ouLIHaIEHOM caiiTe yCIIyr B cdepe KyabTypsl
CTOUMOCTH OOHOBJIEHHE 10 VupexxieHus, B T.U. YCIyr, | MOJHOM, aKTyalbHOM U
JIOTIOJTHUTENBHBIX YCIIYyT HA | Mepe MIPEIOCTABIIAEMBIX Ha TOHATHON UH(OPMALHH O
NpeAMET UX KauecTBa U HE0OX0AUMOCTH IUTATHOH OCHOBE, CTOUMOCTb

KOHKYPEHTOCIIOCOOHOCTH,
BO3MOYXHOCTH PacCIIMPEHUS
aCCOPTUMEHTA

(ITpuxaz MUHKYJIBTYPbI
Poccuu ot 22.11.2016 Ne

YCJIYT, [IPEJOCTaBIECHHE
MPEeUMYLLECTBEHHOTO MpaBa
MOJIB30BAHUS YCIyraMu
VYupexaeHus

Npel0CTaBIIeMbIX
ycyrax




2542 «O06 yTBepiACHUU
rnokasareJiei,
XapaKTepU3yILIUX 00LIHe
KPUTEPUHU OLICHKH KauecTBa
OKa3aHHs yCITyT

OpraHU3aLHUsIMH
KYJIBTYPbI»)
Y n06¢TBO Mosib30BaHMS AHalu3 U u3yudeHue B TEUCHHE aZIMUHUCTPATOP HaJIMUHE BO3MOXKHOCTH obecrieueHue
9JIEKTPOHHBIMU CEPBUCAMH, MHEHHUs NojTyvaresiei OTYETHOTO HecnpernsaTcTBEHHOro nojTy4daTesiel CoLraIbHBIX
MIPEIOCTABIIIEMbIMH yeayr. OcylecTBieHue nepuo/a, JocTyna K uHhopMaruu, yciyr B cdepe KyJabTypbl
opraHu3alyei KyJbTypbl (B TOM aKTyaJIM3allK CEPBUCOB HA | OOHOBIIEHHE IO pa3meraemMoi Ha BO3MOXKHOCTBIO
YHCJIE C MTOMOLIBI MOOHJIBHBIX npeaMmer yao0cTea mepe oHUIHATEHOM CalTe NOJIb30BaHHS
YCTpPOHCTB) NOJIB30BAHUS H HEOOXOIUMOCTH VupexaeHus. 3JIEKTPOHHBIMHU CEPBUCAMHU
[IPUMEHEHUS] HOBBIX CoxpaHeHue oduLHaNEHOTO caiiTa
BO3MOXHOCTEH BO3MOXXHOCTH HABMTaLMU [0 | YUpPEXKISHHUs, a TAKKe
SJICKTPOHHBIX U CaiiTy rnpu JPYTHUMH (CEHCOpHBIE
MOOMJIBHBIX CEPBUCOB OTKJIOHYEHHH IpadHUeCKUX CTOJIBI, KOMITBIOTEPHI,
(ITpuxa3z MUHKYIBTYpPBI 3JIEMEHTOB 0OpMIIEHHS ayIHOTH)
Poccuu oT 22.11.2016 Ne caiita, KapThI caiTa.
2542 «O06 yTBepxIEHUH Hanuuue BCTpOEHHOH
MoKa3aTelieH, CHCTEMbBI KOHTEKCTHOI'O
XapaKTepU3yoLUX o0mHe TOKMCKa 10 CaHTYy.
KPUTECPHUH OLICHKH Ka4yeCTBa Bo3MoyxHOCTE
OKa3aHHUi yCJyr . OpoHUpOBaHUS OUIIETOB B
OpraHu3alHUAMH 3JIEKTPOHHOM BHUJIE
KYJbTYpPbI»)
Y no6ctBo rpaduka paboTsl AHanu3 U u3ydyeHue suBapb 2026 T, aJMHUHHUCTPATOp, | pa3MelleHHe Ha obecrieueHue
OpraHH3alu{ KYyJbTYPBI MHEHHUS ToJTyvaTesied B TEUEHUE MIOMOLLHHK oduLHaTIEHOM caiiTe HoJTy4daTesied COHAaTbHBIX
yCayr OTYETHOTO JUPEKTOpa uH(pOpMaLHK O peKuMe YCIyT B cepe KyIbTyphbl
(ITpukaz MUHKYJIBTYpBI rnepuona paboTel Yupexaenus, BO3MOKHOCTBIO IOCTYMA K

Poccum or 22.11.2016 Ne
2542 «O06 yTBep:KIeHHH
roKazaTejew,
XapaKTepUsyrOLIMX 00LHe
KPUTEPUH OLIEHKH Ka4yecTBa
OKAa3aHHUs yCIayr
OpraHH3alUsAMH

KYJIETYPBI»)

uHdopmauuu o pabore
VypexaeHus B
Npa3qHUYHbIC THU U
MaMsATHBIE J1aThI
YypexneHus

yciryraM YupexaeHus




l

l

|

Bpemsi oykHaaHUS NPeIOCTABIEHHUS YCJIYIH

CobtoneHue pexuma paboTsl
OpraHu3alnuen KyabTypsl

AHaJIU3 U U3ydeHHE
MHEHHUS MoTyyaresiei
ycIyr

(ITpuka3z MUHKYJIBTYPBI
Poccuu ot 22.11.2016 Ne
2542 «O6 yTBep)KAeHUH
rokazareJsieH,
XapaKTepU3yIOIUX 001He
KPUTEPUH OLIEHKH Ka4yecTBa
OKa3aHHs YCIyT
OpraHU3aLUIMHU

KYJIBTYPBI»)

B TCYCHHUEC
OTYETHOI'O
rnepuoaa

aJIMUHUCTPATOP,
MIOMOIIHUK
JUpeKTopa

HezamennurensHoe
pasMelieHue Ha
ouLMaTbHOM caiite
UH(OpMALIKH, B CllyUae
M3MEHEHHUS pexuMa paboTsl
YupexneHus

obecrieueHue
[0JIy4aTesel CoLUaIbHbIX
YCIIYT B cepe KyabTyphl C
y1oOHbBIM rpadukom
paboTs! YupexaeHus

Jo6poxkenaTeIbHOCTh, BEXKIH

BOCTh, KOMINETCHTHOCTb paﬁOTHHKOB

OPraHH3alHU KYJbTYpbl

JoOpoxkenaTeIbHOCTh U AHanu3 U U3ydeHue B TEYCHHE JHUPEKTOp Hamuuue Ob6ecneueHue
BEXJIMBOCTB MEPCOHAA MHEHHS ToJTydaTenei OTYETHOTO 00poKenaTesTsHOro, roJtydaTesieil COLHabHBIX
OpraHU3alMH KYJIbTYPBI yCIyr nepHoa BEXJTMBOTO U YCIIyT B cdepe KyIbTypbl
(ITpuka3z MUHKYIBTYPBI KOMITETEHTHOTO OTHOLIEHUS | JOOpOXKeTaTeNbHBIM,
Poccun oT 22.11.2016 Ne nepcoHasna Y UpexxaeHus K BEXKJIUBBIM H
2542 «O0 yTBEep)KIECHUH [IOCETHUTEITIO KOMIIETEHTHBIM
roKa3aTeJei, OTHOIIIEHUEM TepCoHalIa
XapaKTepU3YIOLIUX 00LIHe VupexxaeHust K
KPUTEPUH OLIEHKH Ka4yecTBa MIOCETUTEITIO, MPOBEJIEHUE
OKa3aHUs yCIIyT N PETYJISIPHOTO BHYTPEHHETO
OpraHU3alHsIMH KOHTPOJISl Ka4ecTBa
KYJIBTYPBI») paboTsl nepcoHana
YupexxaeHust
KommeTeHTHOCTH nepcoHalia AHanu3 ¥ u3ydeHue B TCUCHHE JUPEKTOP Hanuuue obecrieyeHue
OpraHHU3alH KYJIbTYPBI MHEHHUS ToJTydaTesneit OTYETHOTO KBaTU(DULIUPOBAHHOTO NoJyvaTesieil CoHaIbHbIX
yciyr neprosa nepcoHasa YupexaeHus yCIIyr B cepe KyabTyphl
(ITpukaz MUHKYJIBTYpPBI KOMITETEHTHOTO
Poccun oT 22.11.2016 Ne MepcoHasia Ha OCHOBAHUU
2542 «O0 yTBepkIeHUH MEPOTIPUSTHH,

MoKazaTeJieH,
XapaKTepU3yIIUX 001me
KPUTEPHUU OLIEHKH Ka4eCcTBa
OKa3aHHs yCIyr
OpraHu3alUsIMH

KYJIBTYPBI»)

HalpaBJIeHHBIX Ha
MOBBIIICHUE
KaueCTBEHHOT'O COCTaBa
NepcoHasa myTem
MOBBIIIECHUS
KBaTM(UKALUH




|

| paboTHHKOB

Y,IJOBJleTBOpeHHOCTb Ka4Ye€CTBOM OKa3aHHA yCayr

O01uas yaoBiaeTBOPEHHOCTh AHaJlu3 U U3ydeHue OJIMH pa3 B aJAMUHUCTPATOP OCYILECTBIICHHE y4dacTHe B OLICHKE
KaueCTBOM OKa3aHHS YCIIyT MHEHHUS MoJTydaTesnen noyroaue MOHHUTOPHHIA OLEHKH Ka4yecTBa
OpraHu3alueil KyJIbTypbl yciyr YIOBJIETBOPEHHOCTH NPeOCTaBICHUS YCIyT
(ITpuka3z MUHKYJIBTYpEI noTpeburesiell KAYeCTBOM U | METOJIOM aHKETHPOBAHMs
Poccun ot 22.11.2016 Ne JIOCTYITHOCTBIO YCITyT [OCETUTEIIEN YUPEIKICHHUS
2542 «O0 yTBEp)KICHUU METO/IOM aHKETHPOBAHHUS (e menee 50 yenoBex),
nokasareJiei, noceTuresnell YupexaeHus YIOBJIETBOPEHHOCTh
XapaKTepHU3yroIIuX odIiue KayecTBOM OKa3aHHSI
KPUTEPUH OLCHKH YCITyT MOCETUTEIISIM He
Ka4ecTBa OKa3aHUsl YCIyT meHee 98%, nposenexue
OpraHu3aLUsIMU peryssipHOTO
KYJBTYPbI») BHYTPEHHEr0 KOHTPOJIS
Ka4yecTBa
[IPEOCTABICHUS YCIYT
Yupexxnenus
Y 10BIETBOPEHHOCTH AHau3 U U3y4eHHe OJIUH pa3 B aJMUHUCTPATOP | OCYLIECTBIIEHHE OLIEHKH y4acTHe B OLICHKE
MaTepUaJIbHO-TEXHUUECKUM MHEHHSI MoJTydaTesien MOTYTO/THE MaTepHaIbHO-TEXHHYECKOr0 | MaTepHabHO-
oOecrieueHHEeM OpraHHU3aLuu ycIyr obecriedyeHus1 YupexxaeHus TEXHUUYECKOTO
KYJIBTYPBI (ITpuka3 MUHKYJIBETYPBI B PaMKaX MOHUTOPHHIa obecrnieyeHus
Poccuu ot 22.11.2016 Ne OLICHKH YupexxaeHus: MeToIoM
2542 «O06 yTBep)KACHUH YAOBJIETBOPEHHOCTH AHKETHPOBAHMUS
rokasareJiei, noTpebHTeNieii KaueCTBOM U | IOCETUTENIEN TeaTpa | ero
XapaKTepu3yLUX o0Lue B JOCTYIHOCTBIO YCITyT otzaesnos (He menee 50
KPUTEPHHU OLICHKH METOJIOM aHKETHPOBAHHS YeJIOBeK),
Ka4ecTBa OKa3aHHs yCIyr YIOBJIETBOPEHHOCTH
OpraHU3aLUIMHU Ka4eCTBOM OKa3aHHsI
KYJIBTYPBI») YCIIYT [TOCETUTENISIM He
meHee 98%, npoBeneHue
PEeryJsIpHOTO
BHYTPEHHETr0 KOHTPOJIS
MaTepHaJIbHO-
TEXHUYECKOrO
obecrnieueHus
YupexaeHus
VY 10BIIETBOPEHHOCTH KaueCTBOM AHaITU3 U U3yYeHHe OJIMH pPa3 B aJMUHHUCTPATOP OCYILIECTBJICHHUE OLIEHKH y4dacTHe B OLICHKE
1 MOJIHOTON UHQOpPMALIMHU O MHEHHS [oJTyyaTenei MOJTYroIue Ka4yecTBa U MOJHOTHI Ka4yecTBa U MOJIHOTBI

JeSITeIbHOCTH OpraHu3aliu
KYJIBTYPbI, Pa3Mel[eHHOW Ha
odHULIHATBHOM CalTe

yciayr
(ITpuxaz MUHKYIBTYPbI
Poccuu o1 22.11.2016 Ne

HHpOpPMALIHH O
JEATeNIbHOCTU Y UpEeXKICHHS,
pasMeleHHOW Ha

UH(pOpPMALHH O
JESITeIbHOCTH

quemﬂenm METOOM




OpraHu3aluu KyJIbTYpPbl B CETH
"HUurepuer"

2542 «O0 yTBepKIeHUH
rokasaTeJieH,
XapaKkTepHU3yIOIIUX 001He
KPUTEPUH OLIEHKU KauecTBa
OKa3aHHUs yCIIyT
OpraHuzalUsIMU

KYJIbTYPBI»)

odHULIHAIILHOM caiiTe
OpraHU3aLUH KYJIbTYpbl B
cetd "HMHTEpHET B paMKax
MOHHUTOPHHIA OLIEHKU
YIAOBJIETBOPEHHOCTH
notpeduTenel KauecTBOM U
JOCTYIHOCTBIO YCITyT
METOJIOM aHKETHPOBAHHS

AHKETHPOBaHHS
[IOCETUTEJIEH TeaTpa U ero
otaesioB (He meHee 50
YeJ0BeK),
y/IOBJIETBOPEHHOCTH
Ka4ecTBOM OKa3aHHsl
YCITYT TIOCETUTENIAM HE
menee 98%, nposeneHue
PeryJsipHOro BHYTPEHHEO
KOHTPOJIsl KaYecTBa u
MOJHOTHI UH(MOPMALUH O
JeSATETbHOCTH
VYupexxneHus

Y 1OBJIETBOPEHHOCTH Ka4€CTBOM
U COJlepXKaHHueM
nonurpauuecKiuX MaTepuaIoB
OpraHM3aLMHU KyJIbTypbl

AHanu3 U U3yueHue
MHEHHUSI IoJTyqaTeinen
yCIIyT

(ITpukaz MUHKYJIBTYpEI
Poccuu ot 22.11.2016 Ne
2542 «O06 yTBEp)KACHUH
rnokasarTersie,
XapaKTepHU3yIOLIHMX o0LIHe
KPUTEPHUH OLIEHKH KayecTBa
OKa3aHHs yCIIyT
OpraHHU3aIUsIMH

KYJIBTYPBI»)

OIUH pa3 B
NoJIyroaue

aZIMHHUCTPATOP

OCYILECTBJIEHHE OLIEHKH
KayecTBa M COJICpIKaHUS
nonurpaduyeckux
MaTepuaioB

VYupexxaeHus, B paMmkax
MOHMTOPHUHIA OLIEHKH
YIOBJIETBOPEHHOCTH
notpebuTesnel KauecTBOM U
JOCTYITHOCTBIO YCIyT
METOJ0M aHKETHUPOBAHHS

y4acTHe B OLICHKE
Ka4ecTBa U COAEPIKaHUs
nourpaduIecKux
MaTepHayioB YUpexIeHus
METO/IOM aHKETHPOBAHHS
[IOCETUTEJIEN TeaTpa U ero
otnenos (He MeHee 50
YeJIOBEK),
yIIOBJIETBOPEHHOCTh
Ka4eCTBOM OKa3aHHUsl
YCIIYT [IOCETHTEJNISIM He
meHee 98%, mpoBeneHne
PEryJsipHOro BHYTPEHHETO
KOHTPOJISI KAYeCTBa U
MOJTHOTBI HH(OPMAIHH O
JESATEIbHOCTH
Yupexxnenus




