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M0 yIy4IEeHHI0 KayecTBa padoThbl
MyHHIHMIIAABHOTO ABTOHOMHOTIO YYpesKIeHHUS KYJAbTYpbl «Y cTb-MnuMceknii TeaTp ApamMbl 1 KOMeEIHH»
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Ha 2025 ron
N . HaunmenoBanmne OcHoBaHue peajH3anuy Cpox OTBeTcTBEHHBII Pe3yabTar Iloxa3zaTesu,
J. €3yJIbTAT He3aBHCHMOH eaJIN3alUuH XapaKkTepu3ylouiue
MeponpHATHS (pesy p = P pH3yrom
OIleHKH KayecTBa) pe3yJbTAT BBINOJIHEHHS
MeponpHATHS
1 OTKpBITOCTH H AOCTYNHOCTH HHpOpMaN UK 00 YupekaeHuu
Hanunuue o6meit unpopmaumu o6 | [TonHOTa, aKTyalbHOCTh U saapb 2025 r. | aAMUHUCTPATOP pasMeLleHHE U PeryJsipHOe obecnieueHue
OpraHM3aLK KyJIbTYypbl Ha MOHSATHOCTb HH(OPMaLUK U obHoBeHne HH(popMaLHu 00 | MosryvaTesnel CoLUaTbHBIX
odULHATIBHOM caiiTe 06 Yupexnenuu, B T€UCHHE VYupexxaeHuu Ha yCIyr B cepe KyJIbTypbl
OpraHM3aLUHU KYJIbTYPBI B CETH pasmelaeMon Ha OTYETHOTO o(uLHaTEHOM calTe TIOJIHOM, aKTyaJIbHOH U
"HHTepHeT" B COOTBETCTBUH C ouHansHOM caiite nepuoaa VYupexxaenus, B T.4., Gosee MOHATHON MH(OpMaLUH

npuka3zom MuHkyneTypsl Poccuu
ot 20.02.2015 N 277 "O6
YTBEpXKIEHHUH TpeOOoBaHHUM K
colepxKaHuio U popme
NpeJoCTaBIeHUsT MHPOPMALUH O
NIesTeJIbBHOCTH OpTraHu3aLHi
KyJIBTYpPBI, pa3MelaeMoi Ha
oHULHaNTBHBIX calTax
YHOJTHOMOUYEHHOTO
(henepanbHOro opraHa
HCIIOJHUTE/IbHOM BJIaCTH,
OpraHoB rocyJapCTBEHHON
Bi1acTH cyObekToB Poccuiickoii

(ITpuka3z MuHKYIBTYpPBI
Poccuu ot 22.11.2016 N
2542 «O6 yTBepIKICHUH
roKa3aTesieH,
XapaKkTepU3yroLuX o0LIHre
KPUTEPHUH OLIEHKH KayecTBa
OKa3aHHUs YCIIyT
OpraHu3alUsIMU
KYJIBTYPbI»)

MOJIHOE U MOAPOOHOE
yKazaHHe Ha 0COOEHHOCTH
pacrosiokeHue Y upexIeHus

00 opraHu3aLuu,
pa3meniaemMoi Ha
odUIHATBEHOM caiiTe, B
T.4. TPAHCIIOPTHAS
JIOCTYITHOCTb Y UpexKIeHHsI




denepaliuu, OpraHoB MECTHOTO
caMOyIpaBJIeHUs U OpraHu3allui
KyJnbTypsl B ceTH "Murepner”
(3apeructprpoBaH MUHIOCTOM
Poccun 08.05.2015,
pervcrpauuonsbiii N 37187)

Hanuune nndopmaimu o ITonnoTa, akTyanbHOCTh B TEUEHHE TIOMOII[HUK pasmellieH’e U perysspHoe obecrieyeHue
JIeATEIbHOCTH OpraHu3aluu uHhopmalmu, OTYETHOIO JIUpeKTOpa, oOHOBIeHHe HHpOpMaLKHU 00 | MoydarTesei coruaitbHbIX
KyJIBTYPBI Ha O(UIIHAIEHOM pa3melaeMoi Ha nepuoaa aJIMUHHCTPATOP VYypexxaeHnn Ha yCIIyT B cdepe KyIbTypsl
caifTe opraHuM3alyu KyJabTypel B | OQULHATIEHOM caiiTe oduLHATILHOM caiTe IOJTHOM, aKTyalnbHOHU U
cetu "MHrepHer" B (TTpuka3z MUHKYIBTYPBI VYupexxaenus, B T.4., 0 BUAAX | MOHATHOM HHGOPMAIHH O
COOTBETCTBUH C MPUKA30M Poccun o1 22.11.2016 Ne NPEOCTaBIIIEMBIX J1eATeIbBHOCTH
Munkynstypsl Poccun ot 2542 «O06 yTBEpKAEHUH Vupexaenuem yciyr, Vupexaenus,

20.02.2015 N 277 "O6 rokasareseH, 0 TUTAaHUPYEMBIX pa3MelieHHOH Ha
YTBEPKAECHUH TpeOoBaHUM K XapaKTepH3yIoLMX obuye MEPOIPUATHSAX, O ouLmansHOM caiite
CONIEPIKaHHUIO U (hopme KPUTEPUH OLIEHKH Ka4ecTBa BBINIOJTHEHUH

MpeoCTaBiIeHus] HHPOpMallMK O | OKa3aHWs ycIyr MYHMLIMNAJIBHOTO 3a/1aHus,

JIEeATEeIBHOCTH OpraHu3aLui OpraHusalusIMH OTYET O pe3yJibTarax

KYJBTYpbI, pa3MelLlaeMOH Ha KYJBTYDBI») JEATEILHOCTH OpraHu3alyu,

oduIMaTBHBIX calTax KOTIHSI Iy1aHa ()UHAHCOBO-

YIIOJITHOMOYEHHOI0 XO3SICTBEHHOM

denepanpHOro opraHa NeSTebHOCTH

WCTIOJIHUTENIBHOH BIIacTH,

OpraHoB rocy/1apcTBEHHOM

BiacT cyobekToB Poccutickoit

denepaly, OPraHOB MECTHOTO

caMOYIIpaBJIeHUs U OpraHu3alui

KyJnbTypbl B ceTH "UHTepHeT"

((3apeructpupoBaH MuHIOCTOM

Poccuu 08.05.2015,

pervcrpauuonHslii N 37187)

Hanuuue goctynHoi u AHanuz ¥ u3ydeHue B TEUEHHE aMMHUCTPATOP C yueToM MHeHHUs obecrieyeHue

aKTyaJgbHON MH(OPMaLIUU O MHEHUs MoJTyJaTenei OTYETHOTO rosyyaTesen yceayr MoJIy4yaTesnel ColMaibHbIX
J1eATeNbHOCTH OpraHu3aluu ycIyr nepuo/a VYupexxnenus, peryuspHoe YCIIYT IOCTYITHOH U

KYJIbTYpBl, pa3MeLeHHON Ha
TEePPUTOPUH OpraHHU3aLUK

(ITpuka3z MUHKYNBTYpPBI
Poccuu o1 22.11.2016 Neo
2542 «O06 yTBepiIeHHH
rokasaTeeH,
XapaKTepusyroumx obiue

00OHOBJIEHHEe HHPOPMALIUH O
JeATeTBHOCTH Y UpesKaeHus,
pasMelleHHON Ha
TEPPUTOPUH OPraHU3aLIuU

aKTyaJbHOM
UHpOpMalmeii o
JIeATeIbHOCTH
OpraHu3allu KyJIbTYphbI,
pa3sMeLIeHHON Ha




KPUTEPUH OLIEHKH Ka4yecTBa
OKa3aHMs yCIIyr
OpraHM3alMsiIMH
KYJIbTYPBI»)

TEPPUTOPUU OpraHU3aALMH

Kom¢opTHOCTH yC/I0BHH NpeJocTABIEHUS YCIYI H AOCTYIIHO

CTh HX INOJIY4YECHHS

JlocTynmHOCTB yCITyT [U1st JIULL C AHaiiu3 U u3ydeHue B TEUEHHE JIHPEKTOP ajanTaius 00beKTOB obecrieueHHe
OrpaHUYEHHBIMH MHEHHS NoJlyqarTesnei OTYETHOTO (oTHesnbHBIX JIOCTYTHOCTH MHBAJIU/IaM
BO3MOKHOCTSIMU 3/10POBbSI yCIyr nepuo/ia (bYHKIHOHATIBHBIX 30H) U151 U Ipyrum
(ITpuka3z MUHKYIIBTYPBI obecrieyeHust JOCTYMHOCTH MaJIOMOOHUITBHBIM
Poccuu ot 22.11.2016 Ne WHBATUIAMH. rpyrirnamM HacesleHus,
2542 «O6 yTBep)KIeHUN Pasmenienve uHGOpMALMU O | JTFOASM, HCTIBITBIBAIOILIUM
nokasarereii, BO3MO>KHOCTH 3aKa3a TaKCH, 3aTpyHEHUS TIPU
XapaKTepU3yIOLIUX 001Iue KOHTaKTOB CaMOCTOSTETBHOM
KPUTEPHUH OLIEHKH KauecTBa AAMUHHUCTPATOPOB AJIs MepeBIKEHUH,
OKa3aHUs yCIyr OKa3aHHs MOMOLLIHU MIOJTyYeHUH YCIIYT,
OpraHU3aLUSIMHU HUHBaJIUIaM Ha TEPPUTOPUHU HeoOX0IuMOoM
KYJIBTYPBI») VupexaeHus. UH(pOPMALIUU B
YypexaeHuu
KomdpoptHoCcTh yenoBuii AHanu3 U U3ydeHue B TEUEHHE 3aBeIyIOLIUI Oprauusatps KOM(GOPTHOrO | co3gaHue KOM(OPTHBIX
npeObIBaHHs B OpraHu3aluy MHEHHUS [oJTyyaTeaen OTYETHOI0 XO35IUCTBOM npeObIBAHUS MOCETUTENECH B | YCIIOBUM MpeObIBaHuUS
KYJIBTYPBI yCIyr nepuoja VYupexxaenuu (Mecra s [IOCETUTENIEU U
(ITpuka3z MUHKYJIBTYPEI CUJIeHUs, rapaepol, YUCTOTa | MPeOCTaBICHUs YCIyT B
Poccuum o1 22.11.2016 Ne MOMELLEHHUI) Yupexxaenun
2542 «O06 yTBEp)KISHUH
ToKa3aTesieH, ¥
XapaKkTepu3yIoLUX o0He
KPUTEPHUH OLIEHKH KadyecTBa
OKa3aHus yCayr
OpraHu3aLMsIMU
KYJIBTYPBI»)
Hanuuue nonosHUTeIbHBIX AHallu3 U uU3ydeHue B TEUCHHUE aJIMMHUCTPATOp, | Haln4yue WHPOpMAIUH O obecrieueHue
YCIIYT U AOCTYITHOCTB UX MHEHHUS MoJTyyaTesei OTYETHOI0 MOMOIIHUK nepevyHe yciayr Ha noyvaresield ColuambHbIX
[OJTYYeHUST YCIIYT, @ TAK)KEe aHaJIU3 nepuoaa, JIUPEKTOpa ouuHanbHOM caiiTe yciyr B cpepe KyIbTypbl
CTOUMOCTHU 0OHOBJIEHHE TI0 VYupexxaeHus, B T.4. yCIyT, | MOJHOH, aKTyaJbHOH U
JIOTMOJIHUTEbHBIX YCIYT HA | Mepe MPeoCTaBIIEMBIX HA MOHSITHOW HH(OPMALMH O
npeaMeT UX KayecTBa 1 HEOOXOAUMOCTH [UTATHOH OCHOBE, CTOMMOCTb | MPEI0CTaBISeMbIX

KOHKYPEHTOCIOCOOHOCTH,
BO3MOXKHOCTH PACIIHPEHHUSI
ACCOPTHUMEHTA

(ITpukaz MUHKYJIBTYPbI
Poccun ot 22.11.2016 Ne

yCIyT, TIpeI0CTaBICHHE
MPEUMYILLECTBEHHOTO MIpaBa
MOJIb30BAHUS YCITyraMu
Yupexnaenus

yeiyrax




2542 «O06 yTBEpKAECHUH
roxkaszaTesieH,
XapaKkTepu3yoLmx oduue
KPUTEPUH OLIEHKU Ka4yecTBa
OKa3aHUs yCiyr

OpraHu3alMsIMH
KYJIBTYPBD»)
VY 106¢TBO 10JIb30BaHUs AHanu3 ¥ u3yueHue B TEUEHHE a7IMUHUCTPATOP HaJIMYKe BOZMOYKHOCTH obecrieueHue
9JIEKTPOHHBIMU CEPBUCAMH, MHEHHS ToTydaTesen OTYETHOTO GecrpersaTCTBEHHOI0 noJtyyaresei colalbHbIX
Npe0CTaBIIeMbIMU yenyr. OcyniecTBieHHe nepuo/a, JocTyna K uHdopmaluy, ycIyr B cdepe KyJIbTypbl
opraHuzaimei KyJabTypbl (B TOM aKTyaJM3alliy CEPBUCOB HAa | OOHOBJIEHHE IO pa3mMeriaemMoi Ha BO3MOIKHOCTBIO
YKCIIe C MOMOIIBIO MOOMIIBHBIX npeamer yaobcrea Mepe o HUIMATEHOM caiTe TMOJIb30BAHUS
YCTpPOMCTB) MOJIb30BAHUS U HEeoOXOAMMOCTH Yupexaenus. 9JIEKTPOHHBIMU CEpBUCAMHU
MPUMEHEHHS] HOBBIX CoxpaHeHue ohULMANIBHOTO caiTa
BO3MOXKHOCTEH BO3MOKHOCTH HaBUTALIMHU 110 | YUPEKIEHHs, a TAKKe
9JIEKTPOHHBIX U caliTy npu OPYyTUMM (CEHCOpPHBIE
MOOMIIBHBIX CEPBUCOB OTKJIIOUEHHUH rpaduyeckux CTOJIBI, KOMITBIOTEPHI,
(ITpuka3 MHUHKYJIBTYPBI 5JIEMEHTOB 0(hOpPMIIEHHUA ayIHOTHT)
Poccuu ot 22.11.2016 Ne caiiTa, KapThl caira.
2542 «O6 yTBep)KIeHUH Hanuue BcTpoeHHOM
nokasaresne, CHCTEMbl KOHTEKCTHOT'O
XapaKTepu3yIoLMX obmue TIOMCKa IO caifTy.
KPUTEPHUU OLIEHKH KadeCTBa Bo3aMoxHOCTE
OKaszaHHA yCJIyr 6poHnpoBaHus OUIETOB B
OpranmM3alusaMn S 9JIEKTPOHHOM BHJIE
KYJIBTYPbI»)
Vnoberso rpaduka paboTel AHanuz 1 U3yuyeHue sHBapb 2025 T, aJIMMHHACTPATOp, | pa3MelleHHe Ha obecrnieueHue
OpraHU3aluH KyJbTYpbl MHEHHUSI MoJTyyaTesen B TEUEHUE MTOMOIITHUK oduIMATIEHOM caiiTe nojiy4yaresiel ColualbHbIX
YCIyr OTYETHOTO JUpPEeKTOpa UHGOPMALIH O PEKUME yciyr B chepe KyJIbTypsl
(ITprka3z MUHKYJIBTYPbI nepuozaa paboThl YupexaeHus, BO3MOJKHOCTBIO JOCTYTA K

Poccuum ot 22.11.2016 Ne
2542 «O6 yTBEpKIAECHUU
roxasaTeJieH,
XapaKkTepu3yroLMX obuue
KPUTEPHH OLIEHKH KayeCTBa
oKa3aHWs yCiyr
OpraHu3alUsIMH
KYJIBTYPbI»)

urdGopmManuu o pabote
VupexaeHus B
npa3HUYHbIe JHH U
namMsTHbIE JaThl
Yupexaenus

yeayram YupesxaeHus




[

Bpems oxxuaaHus npeiocTaBjeHHs YCJIYIH

Cobmronenue pexxuma padboTal
OopraHu3anuei KyJabTyphbl

AHaJU3 U U3y4YCHHE
MHEHHs [10JTy4daTesiei
yCIyr

(ITpuka3 MUHKYIBTYpbI
Poccuu or 22.11.2016 Ne
2542 «O0 yTBepKIeHUH
rokaszarteen,
XapaKTepU3YIOLKX 00LHe
KPUTEPHUH OLIEHKH KayecTBa
OKa3aHHUs YCIIyT
OpraHu3alMsIMU

KYJIBTYPBI»)

B T€UEHHE
OTYETHOTO
nepuoja

a/IMUHUCTPATOP,
MOMOLIHHK
JIMpEeKTOpa

HesamepurensHoe
pa3MelieH’e Ha
ouLranbHOM caiire
uH(GopMaLMH, B Cilyyae
MU3MEHEHHUs perkruma padoThl
Yupesxaenus

obecrieueHue
noJty4aTenel CoLHanbHbIX
yeiyr B cepe KyabTypsl ¢
yI10OHBIM rpaduKoM
paboTbl YupexaeHus

Ho0poxenaTebHOCTh, BEKIIH

BOCTb, KOMIIETCHTHOCTD paﬁOTH HKOB

OpPraHU3alUH KyJbTYpPhI

JoOporkenaTebHOCTE U AHanu3 U U3y4yeHue B TEUEHUE JIUPEKTOP Hanuuue ObGecrieyenue
BEIUINBOCTH MEPCOHATA MHEHHSI NToJTydaTesiei OTYETHOTO 0OPOKENaTeNHHOTO, MoJrydaTesnei COIUaibHbIX
OpraHu3alUH KyJIbTYpbl ycIyr nepuosa BEMUIUBOTO U ycIyr B chepe KyabTyphbl
(ITpuka3z MUHKYIBTYpbI KOMIIETEHTHOIO OTHOLUEHHS | H0OpOKenaTeTbHbIM,
Poccuu o1 22.11.2016 Ne nepcoHaja YupexIeHus K BEXJTUBBIM U
2542 «O6 yTBepKIeHHH MIOCETUTEITEO KOMITETEHTHBIM
roKasarese, OTHOILUEHWEM IepCcoHaIa
XapaKTepU3yIoIuX 00ure YyperxaeHust K
KPUTEPUHU OLIEHKH KadecTBa MOCETUTEJTIO, IIPOBEICHUE
OKa3aHHUs yCIIyT PeryJsipHOTO BHYTPEHHETO
OopraHu3ausIMu KOHTPOJISl KauecTBa
KYJBTYPBI») paboThI epcoHaa
Yupexaenus
KomneTeHTHOCTh nepcoHasa AHanu3 U u3ydeHue B TEUEHHUE JIUPEKTOP Hanuuue obecrieueHue
OpraHU3aluH KYJbTYpbl MHEHHS [oJTydaTesien OTYETHOI0 KBaTU()ULUPOBAHHOTO TMOJTyYaTenel COLMaTbHBIX
yCIiIyT nepuoa riepcoHasa YupexaeHus yciyr B chepe KyabTypsl

(ITpukaz MUHKYIBTYpEI
Poccuu ot 22.11.2016 Ne
2542 «O06 yTBepK/IeHUH
NoKasarerei,
XapaKTepHU3yIOLIMX 001H1e
KPUTEPHUH OLIEHKH KayeCcTBa
OKa3aHHUs YCIIyT
OpraHU3alUsIMU
KYJbTYPBI»)

KOMITeTEHTHOT'O
nepcoHasa Ha OCHOBaHUH
MEPOIPUITHH,
HATIPaBJIEHHBIX Ha
MOBBILICHUE
Ka4eCTBEHHOIr0 COCTaBa
nepcoHasa MmyTem
MOBBILIEHUS
KBaJIM(pUKALIU




|

| paGoTHuKOB

YIIOBJICTBOpeHHOCTL Ka4yeCcTBOM OKa3aHHd YCJayr

OO6was ya0BIeTBOPEHHOCTD AHanus U u3yueHue OJIMH pa3 B aZMMHUCTPATOP OCYILIECTBIIEHHE y4acTHe B OLIEHKe
Ka4eCTBOM OKa3aHWsl yCIIyr MHEHMs ToJrydaTesiei MOJIyro/i1e MOHHTOPHHIa OLIEHKH KauecTBa
OpraHu3alei KyJbTypbl yCIyT Y/I0BJIETBOPEHHOCTH NPeJOCTABIIEHUS YCITYT
(ITpuka3z MUHKYIBTYpBI norpeduTesield Ka4eCTBOM U | METOJOM aHKETHPOBaHUS
Poccum ot 22.11.2016 No JIOCTYITHOCTBIO YCIIyT MOCETUTENEN YUPEHKIECHUS
2542 «O6 yTBep>KIeHUN METOIOM aHKETUPOBAHUS (ue menee 50 yenosek),
rokasaresiei, noceturesield YupexaeHus YAOBJIETBOPEHHOCTh
XapaKTepu3yUMX o0mme KaueCTBOM OKa3aHHs
KPUTEPHUH OLIEHKH YCIIyT MTOCETUTEIISIM He
KayecTBa OKazaHUs YCIyr meHee 98%, npoBeneHue
OpraHu3alUsIMU PeryJissipHOTO
KYJIBTYPBI») BHYTPEHHET0 KOHTPOJISI
KauecTBa
MIPeIOCTaBJICHUS] YCITYT
YupexaeHus
VY 10BIETBOPEHHOCTh AHanu3 U M3ydeHue OJIUH pa3 B aJMUHUCTPATOP | OCYLIECTBIIEHHE OLIEHKH y4acTue B OlIeHKe
MaTepHaTbHO-TEXHUUECKUM MHEHHS ToJTyyaTesiei MOJIYTO/THe MaTepHaIbHO-TEXHUUYECKOIo | MaTepHabHO-
ofecneueHreM OpraHu3aliu ycayr obecrnieyeHust YUupeKaeHUs TEXHUYECKOIo
KYJIBTYPBI (ITpuka3z MUHKYJIBTYpbI B paMKaX MOHUTOPUHTA obecrnieyeHHs
Poccun o1 22.11.2016 Ne OLIEHKH YupexJieHus: METOIOM
2542 «O6 yTBepxaeHun YJIOBJIETBOPEHHOCTH AHKETUPOBAHUSA
[oKasaTesieH, noTpeduTesIell KaueCTBOM U | TOCETUTeJNIeH My3esl H ero
XapaKTepu3yroumx odiue JIOCTYITHOCTBIO YCITyT otnenoB (He meHee 50
KPUTEPUU OLIEHKH METOIOM aHKETHPOBaHUs YeJI0BeK),
KayecTBa OKa3aHHs yCIyT YIOBIETBOPEHHOCTh
OpraHu3alusIMu KayeCTBOM OKazaHWUs
KYJBTYPBI») YCIIYT ITOCETUTEISIM He
meHee 98%, nposeneHne
PerysspHOro
BHYTPEHHET0 KOHTPOJIsI
MaTepHaIbHO-
TEXHUUYECKOT0
obecrieueHus
YupexxneHus
VY 10B1€TBOPEHHOCTH Ka4eCTBOM AHanM3 U M3ydeHue OJIMH pa3 B aMUHUCTPATOP OCYUIECTBJIEHHE OLIEHKH y4acTue B OlIeHKe
U MOJIHOTOM HHpOpMaLMK O MHEHMs noJryyaTesieid MOJIYrO/11e KayecTBa W MOJHOTHI Ka4yecTBa U MOJHOTHI

JIeSITeJIbHOCTH OpraHr3aliiu
KYJIbTYPBbI, pa3MeLeHHOM! Ha
oduLMaIILHOM caiiTe

yeayr
(I'lpukaz MUHKYJIBTYpBI
Poceun o1 22.11.2016 Ne

uHdopMaImK o
JeATeJIbHOCTH Y upeskaeHus,
pa3MellleHHOHN Ha

uHdOopMaLKHK 0
JIeSATeIbHOCTH
YypexaeHns MeToI0M




OpraHU3aLKK KyJIbTypbl B CETH
"UurepHet"

2542 «O06 yTBepKIeHUH
MokasaTeJieH,
XapakTepU3yIoLLUX 00LHe
KPUTEPUH OLIEHKH KauecTra
OKa3aHus yCIIyT
OpraHu3alusIMu
KYJIBTYPbI»)

oULIMATIEHOM caiiTe
OpraHu3aluu KyJbTyphbl B
cetu "MurepHer B pamkax
MOHHUTOPHUHIA OLIEHKH
YIAOBJIETBOPEHHOCTH
noTpeduTesneit KauecTBOM U
JIOCTYITHOCTBIO YCITYT
METO/JIOM aHKETHPOBAHMS

AHKETUPOBAHUS
MOCETUTESIEH My3esl U ero
otaenoB (He mexee 50
YeJI0BEK),
y/10BJIE€TBOPEHHOCTh
KaueCTBOM OKa3aHHsI
YCIIyT MOCETUTEJIAM He
meHee 98%, nposeneHue
PEryJjsipHOrO BHYTPEHHETr 0
KOHTPOJISl KAYecTBa U
MOJTHOTBI HH(POPMALIHH O
JIeSITeNIbHOCTH
Yupexnenus

VY 10BIETBOPEHHOCTH KaUe€CTBOM
U COJIepKaHHuEeM
nonurpapHIecKux MaTepHaioB
OpraHu3alyH KyJIbTYypbl

AHanu3 U U3yyeHue
MHEHHUs [T0JTy4aTesei
yCIyT

(ITpuka3z MUHKYIBTYpEI
Poccum ot 22.11.2016 Ne
2542 «O6 yTBepI/IeHUH
rokasareJsieH,
XapaKTePU3YIOIIHX 00M[He
KPUTEPUH OLIEHKU KayecTBa
OKa3aHUs yCIyT
OpraHMu3alMsIMU

KYJBTYPBI»)

OJIMH pa3 B
MOJTYTO/TUE

aMUHHUCTPATOP

OCYLIECTBIIEHHE OLIEHKH
KayecTBa M COZAEpI)KaHHs
nonurpaduIecKux
MaTepHaioB

VupexneHus, B pamkax
MOHHUTOPHHIA OLIEHKH
YAOBJIETBOPEHHOCTH
norpeduresnel Ka4eCcTBOM U
JIOCTYITHOCTBIO YCIIyT
METOJIOM aHKETHUPOBAHUSI

y4acTHe B OLICHKE
KauyecTBa U COJIePIKaHHSI
MOJIArpahUIECKUX
MaTepHaIoB YUpexkIeHus
METO/IOM aHKETHPOBAHHS
[IOCETUTEIIEH MY3€s U ero
otaesoB (He MmeHee 50
YeJI0BeK),
YIOBIETBOPEHHOCTh
KauecTBOM OKa3aHHs
YCITyT TIOCETUTEIISAM He
meHee 98%, npoeenenue
PEryJsIpHOrO BHYTPEHHErO
KOHTPOJISl Ka4eCcTBa U
MOJTHOTHI MH(OPMALIUH O
JIeSATEIIbHOCTH
Yupexnaenus




