Ilnan meponpusaTHii
10 yJAy4YIMIEeHHI0 KadyecTBa padoThl
MyHHUHIATLHOT0 ABTOHOMHOIO YYpeXAeHHA KYIbTYpsl «Y cTh-Mianmekuii TeaTp ApamMbl H KOMeIHH»

ﬁwmwgmo

Wm A. ITungropun

Wuﬁh «Ycrb-Uaumeknii TeaTp

No\mm, r.

. ,.«hvﬂm,wg.dl.\,n. =

Ha 2026 rox
N m. HaumenoBanne OcHoBanue peanuzanuu Cpok OTBeTcTBeHHbII PesyabTar ITokazarenn,
JI. €3yJIbTAT He3aBHCHMOM eaIH3aHH XapaKTepH3yolHe
MepOoNnpHSATHS (pesy P p pH3yIom
OIIEeHKH Ka4YecTBa) pe3yJIbTAT BbINOJIHEHHUS
MepOoNPpHSITHS
1 OTKpLITOCTE M OCTYyNHOCTL HH(pOPMAanuH 06 Yupexaennn
Hanuuue o6meit nadpopmatmm o6 | [loaHoTa, aKTyaabHOCTS U sHBapb 2026 r. | agMHHHCTpATOp pasMeLLEHHE U PeryiIpHOe obecnieueHue
OpraHH3aluH KyJIbTypbl Ha MOHATHOCTh UH(OPMALIUU U 0bHOBIEHUE HHOPMALIMK 06 | MOTydYaTesei COLUaNbHBIX
odHUIHaNBEHOM caiiTe 00 Yupexnaenuw, B TEUEHHE YupexxaeHuu Ha YCIIYT B chepe KyabTyphbl
OpraHM3aluu KyJbTYPhl B CETH pasMelaemMon Ha OTYETHOTO ohHLHATEHOM caiiTe MIOJIHOM, aKTyaabHOU U
"HHTepHeT" B COOTBETCTBUU C obHULHATIEHOM caiTe nepuoaa Vuperxnaenus, B T.4., 6onee NOHATHOH UH(pOpMALIUH

npukasoM MUHKYIBTYpbI Poccuu
or 20.02.2015 N 277 "O6
YTBEPKIAECHUH TpeOOBaHUI K
ColepXaHUIO U Gopme
MpeaoCTaBIeHUst HHPOPMAIIHH O
JeATeIbHOCTH OpraHu3anui
KYJIBTYpPBI, pa3MeIaeMou Ha
ouLHaTBHBIX caliTax
YHOJIHOMOYEHHOTO
tenepanbHOro oprana
UCIIOJIHUTEJIbHOMN BJIACTH,
OpraHoOB roCy1apCTBEeHHOM
BJIaCTH CyOBeKkTOB Poccuiickoit

(ITpuka3 MUHKYIBTYpBI
Poccum 01 22.11.2016 N
2542 «O6 yTBepIeHUH
MoKa3aTeiei,
XapaKTepU3YFOLIUX O0IIHe
KPHUTEPUH OLEHKH KauyecTBa
OKa3aHHus yCIIyT
OpraHHU3alUAMH

KYJIBTYPBI»)

TIOJIHOE U MoApo6HOe
yKa3aHHe Ha 0CODEHHOCTH
pacmonoxeHue Y4dpexaeHus

00 opraHu3aIKy,
pasmMelraeMoii Ha
oduHaTEHOM caifTe, B
T.4. TPAHCIIOPTHAS
NOCTYIHOCTb Y UpexKIeHHs




Denepaluu, OpraHoB MECTHOTO
CaMOyTIpaBJICHHUS U OpraHU3aLHH
KyJIbTYpbl B ceTH "HHTepHeT"
(3aperucTpupoBaH MHHIOCTOM
Poccuu 08.05.2015,
peructpaimonHslii N 37187)

Hanuuue nundopmauuu o [TonHOTa, aKTyaIbHOCTh B TEYEHHE MOMOLIHHK pasMelleHHe U perysipHOe obecrneuenue
JIEATEIbHOCTH OpraHU3alun uHbOopMaLuy, OTYETHOTO JUPEKTOpa, obHOBNIeHHE HH(DOPMaLKK 06 | MomyyaTeneil CoLUatbHbIX
KyJIbTYpPbl Ha OHLIMATEHOM pasmeLiaeMoi Ha nepuoja aJIMHHUCTPATOp VupexaeHuu Ha YCIIyr B cepe KyJIbTypbl
caiTe OpraHM3alMy KyJIbTYpbl B | OpULUHAIEHOM caiiTe opULMaATBHOM caiiTe TIOJIHOH, aKTyaJIbHOH U
cetH "HHTepHeT" B (ITpuxaz MUHKyIBTYpBI YupekieHus, B T.4., 0 BUAAX | [NOHATHOMN HH(OPMALHK O
COOTBETCTBHH C MPUKA3ZOM Poccum o1 22.11.2016 Neo NPeOCTaBISEMBIX NesATEILHOCTH
MuskynsTypsl Poccuu ot 2542 «O6 yTBepxaeHuu YupexaeHueMm yciyr, VupexneHus,
20.02.2015 N 277 "O6 TOKasareJeH, 0 TUTAHHPYEMBIX pa3MeILeHHO Ha
YTBEPXKACHUU TpeOOBaHHH K XapakTepu3yIoLMX o01He MEPOIPUATHUSX, O ohHILMATIBHOM caiiTe
coleprkaHuro u hopme KPUTEPHH OLICHKH KayecTBa BBITIOJIHEHUH

MPeJOCTaBACHUS HH(POPMALK O | OKa3aHHs YCIIyT MYHULIMITAJIBHOT'O 3a1aHus,

J€ATEIBHOCTH OpraHU3aLMi OpraHM3alHusIMHu OTYET O pe3yJibTarax

KYJIBTYPBbI, pa3mMelaemMoi Ha KYyJIBTYPBI») NeATEIbHOCTU OpraHU3aliMH,

oUIIHATEHBIX CalTax KOITHSA IU1aHa (UHAHCOBO-

YIIOJTHOMOYEHHOT O XO34MCTBEHHON

(denepanbHOro opraHa NEATEIBHOCTH

WCITOJTHUTEJILHOM BJIaCTH,

OpraHoOB rOCYJapCTBEHHOMH

BIacTH cyOBekToB Poccuiickoi

Denepaluy, OpraHOB MECTHOTO

CaMOyMpaBJIeHUs U OpraHU3aLuii

KyJnbTypbl B ceTu "HUHTepHeT"

((3apeructpupoBan MUHIOCTOM

Poccum 08.05.2015,

peructpanuonHsiii N 37187)

Hannuwne noctynHoit u AHanu3 U uU3ydeHHe B TEUEHHE aJIMUHUCTPATOp C yuetoMm MHEeHHS obecneyenue
aKTyaJIbHOH HHGOPMALIUK O MHEHHs [oJTyyaTenei OTYETHOr O noJiy4yaTesiel yciyr T0JTyYaTesieil CoLUambHBIX
JIEATENBHOCTH OpraHu3aLuu yCIIyT nepuosaa YupexieHus, perysspHoe YCIIYT JOCTYITHOU U

KYJIBTYPBbI, pa3MeLIeHHOH Ha
TEPPUTOPUHN OpraHU3aLNU

(ITpuka3z MuHKyIbTYpBI
Poccuu ot 22.11.2016 Ne
2542 «O6 yTBepKICHUH
[OKa3aTeseH,
XapaKTepU3YIOIUX 00IIHe

OOHOBJIEHHE HH(OPMALMH O
JEATEILHOCTH Y UpeKIeHus,
pa3sMelleHHOH Ha
TEPPUTOPUH OpraHU3ALHH

aKTyaJbHOM
HHopMarLHeit o
JEATEIBHOCTH
OpraHM3alUHU KYJIbTYpbI,
pa3MeLIEHHON Ha




KPHTEPHU OLIEHKU Ka4eCTBa
OKa3aHHsl yciIyr
OpraHU3aLUAMHU

KYJIbTYPbI»)

TEPPUTOPUM OpraHHU3aLMU

KomdoprHocTs yeaosu

i NpeaoCTABJICHHA YCIYT H AOCTYNMHOCTH HX MOJIYYeHHSH

JlocTynHOCTh yCIIyT IS JIHLL C AHanu3 U u3ydeHue B TE€YEHHE JOUPEKTOP ajianrayus 0ObEKTOB obecrieyenue
OrpaHU4EeHHBIMHU MHEHHS] T10JTyvaTesieit OTYETHOTO (oTmenbHBIX NOCTYITHOCTH WHBAJIUAAM
BO3MOXYKHOCTSIMHU 3/I0POBBSI yCIIyr nepuoja (DYHKUMOHAIBHEIX 30H) VI | M APYTHUM
(ITpukaz MuUHKYIBTYpBI obecreyeHnst JOCTYMHOCTH MaJIOMOOHIIBHBIM
Poccun 01 22.11.2016 Ne UHBaJIU/IAMH. TpyIIaM HaceJIeHH s,
2542 «O6 yTBepskaeHUH Pasmewenune nndopmauun o | mromam, UCTIBITBIBAIOLI[UM
nokasareJieii, BO3MOXKHOCTH 3aKa3a TaKCH, 3aTPyIHEHUS [IpU
XapaKTepHU3YIOLIKX 00LI1e KOHTaKTOB CaMOCTOSITEIEHOM
KPUTEPUH OLICHKH KauecTBa aJIMUHHUCTPATOPOB 1A NepeIBIKEHHUH,
OKa3aHHUs YCIIyT OKa3aHHsI MOMOIIM TOJTyY€HHHU YCIIyT,
OpraHu3alMsIMU MHBAJIW/IaM Ha TEPPUTOPUH Heo0X0IUMOii
KYJIBTYPBI») Vupexaenus. HHbOpMaLHK B
Yupexaenuu
KomdopTtHOCTh yemosuit AHanu3 U usydyeHue B TEUEHHE 3aBeYFOLIHI Opranuzanus KoMpOpTHOro | co3nanue KOMQOPTHBIX
npe6bIBaHMs B OpraHU3aluu MHEHHUS oJTyJaTesei OTYETHOT O XO34HCTBOM TpeObIBAHMS MOCETUTENCH B | YCIOBHIT IIpeGbIBaHHS
KYJIBTYpBI yCIIyT nepuona Vupexxnenuu (mecta mis MIOCETUTENEHN U
(IIpuka3z MUHKYIBTYpBI CH/IEHHS, rapAepo0d, YMCTOTA | MPEOCTABIEHHUS YCITYT B
Poccun ot 22.11.2016 Ne MIOMEILEHHH) VupexneHun
2542 «O6 yTBepk1eHUH
[I0Ka3aTese,
XapaKTepU3yIOLIUX 001IHe
KPUTEPHUH OLICHKH KayeCTBa
OKa3aHHs YCIIyT
OpraHHU3alUsAMH
KYJIBTYPBI»)
Hanuuue nonomHUTENbHBIX AHanuz u usydeHue B TeUCHHE aJIMUHUCTPATOp, | HAJIH4YHEe HH(OPMALIUHU O obecneyenue
YCIIYT U IOCTYIMHOCTh MX MHEHUS NoJTyYaTesen OTYETHOTrO TIOMOLI[HHK nepeyHe yCIIyr Ha HOJTyyaTesed CoLHanbHbIX
TOJTyYEeHHUS YCIIYT, a TAKXKe aHAaIU3 nepuosa, JUpeKTopa obHLHaNTBEHOM caiiTe YCIIyr B cepe KybTypsl
CTOUMOCTH oOHOBIIEHHE 110 YupexuaeHus, B T.U. yCIyr, | MOHOM, aKTyaIbHO U
JOTIOJIHUTEIIBHBIX YCIIyT Ha | Mepe MPeIOCTaBIIIEMBIX Ha HOHATHOH HH(OpPMALIMK 0
npeaMeT WX KauecTBa U HEO0OXOAUMOCTH TJIATHOM OCHOBE, CTOUMOCTh | MPEAOCTABIISIEMBIX
KOHKYPEHTOCIIOCOOHOCTH, YCIIyT, MPeIoCTaBIeHHe ycayrax

BO3MO>KHOCTH PacLIHPEHHUS]
acCOpPTUMEHTA
(ITpuka3z MUHKYIBTYpEI

Poccuu o1 22.11.2016 Ne

MPEUMYLIECTBEHHOTO MpaBa
MOJIb30BAHUS YCIIyraMu
Yupexaenus




2542 «O6 yTBepkaeHHH
noKa3aTeseH,
XapaKkTepU3yIOLIHX 00LI1e
KPUTEPUH OLIEHKH KayecTBa
OKa3aHHsl yCITyT

OpraHu3alUsIMH
KYJIBTYPBI»)
VY 100¢cTBO NMONB30BaHHS AHanuz U uzyveHue B TEUCHHE aJIMHHUCTPATOP HaJIM4He BO3MOXKHOCTH obecrieueHue
2JIEKTPOHHBIMH CEPBUCAMH, MHEHHUS NoJTydaTese OTYETHOTO Oecnpens|TcTBEHHOro NOJTyYaTeeil COLManbHBIX
IPeOCTaBISIEeMBIMHU yeayr. OcyuiecTBiieHHne nepuoa, JocTyna K uHpopMaLuu, YCIIYT B cepe KyJIbTypbl
OpraHM3alMel KyJbTypbl (B TOM aKTyaJM3allii CePBUCOB Ha | OOHOBJIEHHE 10 pasmMeLaeMoii Ha BO3MO)KHOCTBEO
YHCJIe ¢ IOMOIIBI0 MOOHMIIBHBIX npeaMeT ynodcTea mepe o(ULHMATEHOM caiiTe MOJIB30BAHHUS
YCTPOMCTB) MOJTb30BaHUS U HEOOXOHUMOCTH YupexxaeHus. SJIEKTPOHHBIMH CEPBHCAMH
MIPUMEHEHHS HOBBIX CoxpaHeHue o(UUHKATIBHOrO caiiTa
BO3MOXKHOCTEH BO3MOKHOCTH HABUTALMHM 10 | YUpexKIEHHS, a TAKOKe
SJICKTPOHHBIX U CalTy mpu NPYTHMH  (CEHCOpHBIE
MOOMITBHBIX CEPBUCOB OTKJTIOUEHHH rpaduuecKknx CTOJBI, KOMITBIOTEPBI,
(ITpuka3z MHUHKYIBTYpBI 3JIEMEHTOB 0(OpMIIEHHUS ayIHOTH])
Poccuu ot 22.11.2016 Ne caiiTa, KapThl caiTa.
2542 «O6 yTBeprkIeHUN Hanu4aue BcTpoeHHOi
NoKasareseH, CHCTEMBI KOHTEKCTHOTO
XapaKTepU3yrOUX 001He [TOKMCKA 10 CaMTy.
KPUTEPHH OLICHKH KayecTBa Bo3MokHOCTE
OKa3aHus yCiayr OpOoHUpPOBaHHs GUIIETOB B
OpraHu3alUsAMH 3JICKTPOHHOM BHE
KYJIBTYpBI»)
VY noberso rpaduka paboTsl AHanuz U u3ydyeHue sHBapb 2026 T, aJIMMHHCTPATOpP, | pa3MelleHHe Ha obecrieyenue
OpraHu3alL{H KyJIbTYpBI MHEHMS TIoJTyyaTesnei B TEUCHHE MOMOLIHUK o(HULHATIEHOM caiiTe I0JTyYaTeie COLHaIbHBIX
ycIyr OTYETHOTO JUpeKTopa HH(DOPMALIHH O peXxKHME YCIIYT B chepe KyIbTyphl
(ITpuxa3 MUHKYJIBTYpBI nepuoaa paboTsl YupexaeHus, BO3MOJKHOCTBIO JJOCTYTIA K

Poccun o1 22.11.2016 Ne
2542 «O0 yTBepkIeHUH
roKas3arteseH,
XapaKTepU3YIOLIHX 00LIHe
KPUTEPHH OLIEHKH Ka4eCTBa
OKa3aHHs yCITyT
OpraHH3aLUsIMH

KYJIBTYPBI»)

uH(OpMaLKK 0 paboTe
Vupexaenus B
Npa3gHUYHbBIC THU U
MaMSTHbBIE 1aThI
Vupexnenus

ycityram YupexxaeHus




mwﬁw?:m OKHAAHHUSA PEXOCTABJICHHA YCJIAYIH

CobmoneHue pesxuma padboTsl
OpraHM3aLHen KyJIbTyphbl

AHanM3 ¥ U3ydeHue
MHEHHs [10TyyaTesiei
yciayr

(ITprkaz MHHKYJIBETYpPBI
Poccuu o1 22.11.2016 Ne
2542 «O06 yTBepxaeHUH
ToKa3zaTesieH,
XapaKTepU3yIOIIHUX 00LIHe
KPUTEPHH OLIEHKH KayecTBa
OKa3aHUsl yCIyT
OpraHU3aLUsMH

KYJBTYPBI»)

B T€UCHHE
OTYETHOTO
nepuoaa

aJIMUHUCTPATOP,
MOMOILHHK
JUpeKTopa

HesamemurensHoe
pa3zMeLleHue Ha
oULHAaTEHOM caiiTe
MH(OPMALIUH, B ClTy4ae
M3MEHEHHUS peXKrUMa paboThl
Vupexxnenust

obecrieyenue
noJjtyyaTesieil COLHaIbHEIX
yciyr B cepe KynbTypsi ¢
yI0OHBIM TpaduKoM
paboTel YupexaeHus

do0poxe/1aTe/IbHOCTD, BEKJIH

BOCTh, KOMIIETEHTHOCTb ﬂﬁmc,ﬂ*::ncw

OPraHH3aANHH KYJIbTYPbI

JobpoxenaTensHOCTE U AHanuz u u3yueHue B TEYCHHE JUPEKTOp Hanuuue Ob6ecneuenue
BEUIUBOCTE MEPCOHANA MHEHHUs NoTyqarenei OTYETHOI'0 00pOXKENaTeILHOrO, NoJIyvaTesei CoLmnambHbIX
OpraHHU3aluH KyJIbTYpBbI yCIIyT nepuoaa BEXJIUBOTO H YCIIYT B chepe KyIbTypbl
(ITprkaz MUHKYIBTYPBI KOMIIETEHTHOTO OTHOWIEHUS | [OOpOIKeIaTeabHbIM,
Poccun o1 22.11.2016 Ne nepcoHaia YupexaeHus K BEXJTUBBIM U
2542 «O06 yTBepxaeHuu [IOCETHUTEJTIO KOMITETEHTHBIM
nokasaresei, OTHOLIEHUEM IepCcoHasa
XapaKTepu3yIIUX 00Lue VYupexaenus k
KPUTEPUH OLIEHKH KayecTBa MOCETUTEJIIO, MPOBEIEHUE
OKa3aHUsl yCIIyr PETYJSIPHOTO BHYTPEHHETO
OpraHU3aLUsIMH KOHTpOJIS Ka4yecTBa
KYJIBTYPBI») paboTel nepcoHana
VYupexnaenus
KomneTreHTHOCTE MepcoHasia AHanu3 U u3ydeHue B TCUYCHHE JIIUPEKTOP Hanuuwue obecrieyeHue
OpraHHU3alMU KyJIbTYPBI MHEHHUs MoTy4JaTesieit OTYETHOI 0 KBaJTU(ULHPOBAHHOTO NOJTyvaTesieil COLMaIbHBIX
yeIyr nepuoza nepcoHaia YupexaeHus ycIIyr B cepe KynbTyphl
(ITpuxa3 MUuHKYIBTYpBI KOMITETEHTHOTO
Poccun o1 22.11.2016 Ne [epcoHalla Ha OCHOBAHHH
2542 «O6 yTBepkaeHUN MEPOMNPUSITHUH,

MOKa3aTtesiei,
XapaKTepU3yIOLIKX 001IHe
KPUTEPHU OLIEHKH KauecTBa
OKa3aHUsl yCIIyT
OpraHU3aLHUAMH

KYJIBTYPbI»)

HarpaBJIeHHBIX Ha
MOBBILLIEHHE
Ka4yeCTBEHHOI'0 COCTaBa
NepcoHalia MmyTem
MOBBILLIEHUS

KBTI UKALIHH




_

| paboTHHKOB

%DOWE@HNOGG——EQG%T Ka4Y€CTBOM OKa3aHHA yCayr

OOwias y10BI€TBOPEHHOCTh AHanus u uzyueHue OJIHH pa3 B aJIMUHUCTPATOP OCYLIECTBIIEHHE ydacTHe B OLIEHKE
Ka4yeCTBOM OKa3aHHU$ yCIIyT MHEHHUSI ToJTyyaTesiei MOJTyroi1e MOHHMTOPHHIA OLEHKH KavecTBa
OpraHuzanueii KyabTypbl yciyr YIOBJIETBOPEHHOCTH [PEOCTABJIEHHUS YCITyT
(ITpukaz MUHKYIBTYpBI norpebuTesiel Ka4eCTBOM H | METOJIOM aHKETHPOBAHHUS
Poccuu ot 22.11.2016 Ne JOCTYITHOCTBIO YCITYT MIOCETUTEIIEH YUPEeIKICHHS
2542 «O06 yTBepKaeHuH METOJIOM aHKETHPOBaHHUS (ne meHee 50 yesoBek),
NoKasaresei, noceTuTesneil YupexaeHus YIOBJIETBOPEHHOCTh
XapaKTepU3yHIIUX 00IIHe Ka4eCTBOM OKa3aHHsI
KPUTEPUHU OLCHKH YCIIyT MIOCETHUTEISAM He
KayecTBa OKa3aHHsl YCIIyT menee 98%, npoBeneHue
OpraHHu3aLUsIMH PEryJsipHOTO
KYJIBTYPBI») BHYTPEHHET0 KOHTPOJIS
KauecTBa
MPeJOCTaBICHHS YCITyT
Yupexaenus
VY 1OBIETBOPEHHOCTH AHanuz U uzyveHue OJIMH pa3 B aJIMHHHUCTPATOP | OCYIIECTBIIEHHE OLIEHKH ydacTHe B OLICHKE
MaTepHaIbHO-TeXHUYECKUM MHEHHSI [oJTy4aTeseit MOJTyTOTHE MaTepHaIbHO-TEXHUYECKOro | MaTepuaibHO-
oOecrieueHHeM OpraHHU3aluu yCIIyT obecnieueHust YupexaeHus TEeXHHUYECKOro
KYJIBTYPBI (ITpuka3z MUHKYIBTYpBI B paMKaxX MOHUTOpPHHT obecrieyeHus
Poccuu o1 22.11.2016 Ne OLIEHKH VYupexxneHuss METOLOM
2542 «O6 yTBepxaeHun YAOBJIETBOPEHHOCTH AHKETHUPOBAHMUSI
nokasareJei, norpedurenell Ka4eCTBOM U | [IOCETHTENEl TeaTpa H ero
XapaKTepU3YIOLIUX 00IIIHe JOCTYIIHOCTBIO YCITYT otaenos (He meHee 50
KPUTEPHH OIICHKH METOIOM aHKETUPOBAHHUS YEeJI0BeK),
Ka4ecTBa OKa3aHHUs YCIIyT YIOBJIETBOPEHHOCTH
OpraHH3alUsIMU KaueCTBOM OKa3aHHs
KYJIBTYPBI») YCIyT IOCETHTENSIM He
meHee 98%, npoBeneHue
peryJsipHOro
BHYTPEHHETO KOHTPOJIS
MaTepHaibHO-
TEXHUYECKOT0
obecneueHHs
Yupexxnenust
Y 10BNETBOPEHHOCTH KaYeCTBOM AHanu3 U U3yueHue OJIMH pa3 B aZIMUHUCTPATOP OCYLIECTBJICHHE OLIEHKH y4dacTHe B OLIEHKE
U [OJIHOTOH UH(OPMALIMH 0 MHEHHs MoJTyvaTese TMOJIYroIue Ka4yecTBa U MOJHOTEI KauecTBa U MOJHOTHI

JIeSITeNIBHOCTH OpraHu3alii
KYJIBTYPBI, pa3MelleHHOH Ha
o uLHATBHOM caiTe

yCIyT
(ITpuxa3z MUHKYIBTYPBI

Poccuu or 22.11.2016 No

HHpOpPMALIHH O
JEATENBHOCTH Y UpeXKICHHMS,
pa3MeLIeHHOW Ha

HUH(MOpPMALHH O
JeATEIbHOCTH
VYupexxaeHus Metosom




OpraHu3alMU KYJbTYpPbl B CETH
"HutepHet"

2542 «O06 yTBepxkaeHUH
nokKazaTeJsiei,
XapaKTepHU3YIOIIUX 001He
KPUTEPUH OLIEHKH KayecTBa
OKa3aHHs YCIIyT
OpraHU3aLMSIMH

KyJIBTYPBI»)

o(HULHATIBHOM caiiTe
OpraHM3aLMHU KyJIbTYpbI B
cet "MHTepHeT B pamkax
MOHHMTOPHHIA OLIEHKH
YIAOBJIETBOPEHHOCTH
noTpebHuTeNel Ka4YecTBOM H
JOCTYMHOCTBIO YCIIyT
METO/IOM aHKETHPOBAHHS

AHKETUPOBAHHS
MOCETUTEJIEH TeaTpa U ero
otzenos (He Menee 50
YeJI0BeK),
YIOBJIETBOPEHHOCTE
Ka4yeCTBOM OKa3aHMs
YCITYT [OCETHTENSAM He
meHee 98%, npoBenenue
PeryJsipHOro BHYTPEHHErO
KOHTPOJIsSI KAa4UecTBa
IOJIHOTBI UHPOPMALIHU O
NIeATeTbHOCTH
YupexaeHust

Y I0BJIETBOPEHHOCTH KaY€CTBOM
U cofiepyKaHueM
noaurpaduIeckux MaTepuaion
OpraHu3aliy KyJIbTypbl

AHanu3 U u3ydeHue
MHEHHUS Moy4daTesiel
yCIIyr

(ITpuka3z MUHKYJIBTYpEI
Poccnu ot 22.11.2016 Ne
2542 «O6 yTBepxKaeHHH
[okKasaresiei,
XapaKTepHU3YIOLIHX 00IIne
KPUTEPUHU OLIEHKH KayecTBa
OKa3aHHUs yCIyT
OpraHu3alUsIMH

KYJIBTYPBI»)

OJIUH pa3 B
MOJTyro e

aZIMUHUCTPATOP

OCYLIECTBIICHHE OLIEHKH
KayecTBa M  CONep)KaHHs
nonurpaduyeckux
MaTepHaioB

VupexxaeHus, B pamkax
MOHHUTOPUHTA OLIEHKH
YOOBJIETBOPEHHOCTH
noTpeduTesNei KayecTBOM u
JOCTYMHOCTBIO YCITyT
METO/IOM aHKETHPOBAHHsI

y4YacTHe B OLICHKE
Ka4yecTBa U COACPIKAHUS
nonurpadUUecKux
MaTepUasnoB Y UYpexxIeHHs
METO/IOM aHKETHPOBAHMS
MMOCETUTENIEN TeaTpa U ero
otaenos (He meHee 50
YeJI0BeK),
YIOBJIETBOPEHHOCTh
Ka4yeCTBOM OKa3aHHs
YCITYT IOCETHUTENSIM He
meHee 98%, npoeenenue
PETyJISIPHOTO BHYTPEHHErO
KOHTPOJISl KaYeCTBa U
TIOJIHOTBI HH(OPMALHH O
JeSTeIEHOCTH
VYupexnenns




