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ILian meponpusTuii e
No YAyYmeHHI0 KayecTBa paﬁDTbl
MyHHIHTIAJBHOI0 ABTOHOMHOT0 YUpeXKIeHHN KYJAbTYPbI «YcTh-HIHMcKHI TeaTp ApaMbl H KOMETHHY

na 2020 ron
N HaumenoBanue OcHoBaHHe peaH3aANHH Cpok OrtBercTBeHHBIH PesyabTaT Tokazarenin,
JL e3yJIbTAT HE3ABHCHMOH eaTH3aNHH XapaKTepH3yIIIHe
MepoNpUSITHS (pesy P . P Lo
OIEHKH KauecTBa) Pe3yJIbTAT BbINOTHEHUS
MEeponpHATHS
1 OTKpBLITOCTH M JOCTYNHOCTE HHpOpMAaHH 00 YupexaeHnu
Hanuuwe o6uteit uadopmaimu o6 | TlonxoTa, akTyansHOCTS U supaps 2020 r u | agMuHHMCTpaTOp pa3MeleHHEe W peryJispHoe obecnieuenne
OpraHu3alMy KyJ1bTYpbl Ha MOHATHOCTh MH(OpMALIUH B TEHYCHHE obHoBneHne MHpopMalum 00 | nosydaTenc colmanbHbIX
oumaTLHOM caiiTe 00 Yupexienuu, OTHETHOIO Yupex/aeHuH Ha ycnyr B cepe KyJabTyphbl
OpraHH3alHH KyJIETYPBI B CETH pasmMelnaemMoi Ha nepHona othuHansHOM caiite MOJIHOH, AKTYaJIbHOH H

"UHTepHeT" B COOTBETCTBHH C
npukasoM MuskynsTypsl Poccun
ot 20.02.2015 N 277 "O6
yTBepxkIeHHHU TpeboBaHumit K
co/iepaKaHMIO U (popme
npegocTaBnenus uHdopmaiiuu o
JIEATE/IBHOCTH OpraHu3aLui
KYJIbTYPbI, pa3sMeLIaeMOH Ha
oduLmaneHbIX caiiTax
YTOTHOMOYEHHOTO
(enepanbHOro Oprasa
HCTIONTHHTEIBHOM BIIACTH,
OpraHOB rocyJapCTBEHHOM
Bract cyobexkros Poccuiickoit
Denepalvu, OpraHoB MECTHOTO

oduumansHOM caiite
(ITprkaz MUHKYIBTYpBI
Poccuu o1 22.11.2016 N
2542 «O6 yTepxaeHUH
rnokasarelicH,
XapaKTepH3yIOIIHX o0IHe
KPHTEPHH OLIEHKH KavyecTBa
OKa3aHUA YCITyT
opraHu3aLMIMH

KYJILTYPBI»)

YupexaeHus, B T.4., bonee
[MOJTHOE H I'IO,E[pOﬁHOG
yKa3zaHue Ha 0cobeHHOCTH
pacronoxXeHue Y'-IPC)KB,GHPU]

MOHATHOM HH(OPMALIHK
o6 opraHuzaium,
pasmeniaemMoi Ha
odumanEHOM caiiTe, B
T.4. TPaHCNOpTHAs
JOCTYIHOCTb Yupexk/IeHHs




CaMOYIpaBJeHUs U OpraHu3aLuii
KysisTyphl B ceTd "HuTteprer”
(zapeructpuposad MHHIOCTOM
Poccuu 08.05.2015,
peructpaunorHsiii N 37187)

Hanwuue undopmauuu o [NMonHoTa, aKTyansHOCTH B TEUEHHE MOMOLIHHK pasMeLeHHE H peryiapHoe obecrneuenue
JIEATENLHOCTH OpraHu3alum uHOpMALIMH, OTYETHOIO OHpeKTOpa, obnosnenue uadopmanuu o6 | nomyuartenel COHATLHBIX
KYJIETYPbI Ha O(HIHATHEHOM pa3MernaemMoi Ha nepHojla aZIMHHHCTPATOP YupexxaeHun Ha ycnyr B cepe KyabTypbl
caifTe opraHu3aLMy KyJIbTYpel B | OQHUMAIIBHOM caiTe odHIManEHOM caiire MOTHOM, aKTYaJIbHOH H
cetu "UurepHer” B (I'lpuka3s MUHKYABTYpPbI YupexieHus, B T.4., 0 BUax | NoHATHOH MH(OpMaluH 0
COOTBETCTBHH C MPHKa30M Poccum o1 22.11.2016 Ne MpeioCcTaBIIseMBbIX NEATENBHOCTH
Munkynstypsl Pocchu ot 2542 «O06 yTBEepKAESHUH YupexieHreM ycuyr, Yuapexenus,
20.02.2015 N 277 "O6 nokasarese, 0 IUIAHHPYEMBIX pasMeLIeHHOH Ha
YTBEPH/IEHHH TpeOoBaHHH K XapakTepusyiouux obumne MEpOMPHUATHAX, O oduLManLHOM caiiTe
coziepkanuio U opme KPUTEPHH OLIEHKH KaliecTBa BBITIOJIHEHHH
rpeocTaBieHuss HpOpMaLuy 0 | OKasaHH:A yCIlyr MYHHLMIATBEHOTO 3a[1aHKA,
JeSTeNIbHOCTH OpraHU3aluH opraHuvsalHiAMH OTYET O pe3yjbTaTax
KYJIbTYPBL, pa3MeLacMon Ha KYJIbTYPBI») AesTe/IbHOCTH OpraHu3aliv,
ohuumanbHBIX caiiTax KONMs r1aHa (PHHaAHCOBO-
YHOJIHOMOYEHHOTO XO3SHCTBEHHOMN
¢enepanbHOro oprasa JCATEIIbHOCTH
MCTIOTHUTEIFHOM BJIACTH,
OpraHoB rocyapCTBEHHOM
piact cyosexror Poccuiickoi
deepatii, OPraHoB MECTHOI'O
camMOyTpaBlieHHs ¥ OpraHu3alui
KynbTypsl B ceTd "HHTepHeT"
((zaperucTprpoBaH MUHIOCTOM
Poccum 08.05.2015,
peructpaimonnsiii N 37187)
Hanuuue noctymHo# 1 Ananus u M3yveHHe B TEUEHHE aAMUHUCTPATOP C y4eToM MHEHHS obecneyenue
aKkTyansHo# uHdopMaLHH O MHEHHSI [oJTyqaTeneH OTYETHOTO nojy4yaTeseH ycuyr roJiyyaresiei ColMaibHbIX
[IeATEIIBHOCTH OpraHU3alliK ycayr nepuo/a YupexxaeHus, peryaspHoe YCIYT AOCTYITHOW U
KYJIETYPBI, Pa3MeleHHOi Ha (IMpuka3z MUHKY/IBTYPEI obHOB/IEHHE HH(OPMALIWK O | AKTYaJbHOI
TEPPUTOPUHU OpraHMU3aLuM Poccun or 22.11.2016 Ne nesTenbHOCTH Yupexaenus, | HHopmaimei o

2542 «O06 yTBepXKACHUH pa3MelLleHHOH Ha JIEATEILHOCTH

rokasaresnei, TEPPUTOPHH OPraHH3alHH OpraHv3aLH{H KyJIbTYPBL,

XapakTepH3yomHX obuiue
KPUTEPHH OLIEHKU KayecTRa

pa3MereHHOH Ha
TEPPUTOPUH OpraHH3aluH




OKazaHHud yciyr
OpraHyzaluaMH

KYJIbTYPBI»)

Komdopraocers yeioBu

il IPeOCTABJICHHS YCJIYT H I0CTYNHOCTh HX HOJIYYeHHS

HocrynHocts ycsyr s jauL ¢ AHau3 U H3yHueHHE B TCHCHHE JUPEKTOP ajantauus 00BEKTOB obecnedeHHe
OrpaHUYEHHBIMH MHEHHA Mojyvarese OTYETHOTO (oToenBHBIX JIOCTYNIHOCTH MHBaTHIaM
BO3MOXKHOCTAMM 30POBBA yenyr nepHozaa (OYHKUMOHAIBHBIX 30H) V18 | H APYTHM
(ITpukaz MUHKYIBTYPbI obecrieueHus JOCTYITHOCTH ManoMOGHIBHBIM
Poccuu o1 22.11.2016 Ne HHBAJTHIAMH. rpynnaM HaceJjeHwus,
2542 «O0 yTBEPIKAECHHH Pasmeunienue uHpopMaluy o | JIHOAAM, HCIBITBIBAIOLLIUM
rioKazaresie, BO3MOXKHOCTH 3aKa3a TaKCH, 3aTPYIAHEHHS NPH
XapaKkTepH3yIoIMX obuue KOHTaKTOB CaMOCTOATETLHOM
KPUTEPHH OLIEHKH Ka4ecTBa a7IMUHUCTPATOPOB IS rnepeBHKEHHH,
OKa3aHHA yCayr OKAa3aHHA TOMOIIH MOJIyYEHHH YCIVT,
OpraHM3aLUsAMH UHBAIIUAM Ha TEPPUTOPHH HeoOX0UMOH
KYJIBTYPBI») Yupexnenus. MH(POPMALIHH B
YupexaeHun
KomdoprHocTs yenosuit AHajiu3 U H3y4YeHHe B TEUEHHUE 3aBeIyIOLIHH Opranuzauus kombopTHoro | cosmaHue KOMMOPTHBIX
nipeObiBaHUs B OpraHu3aliuy MHEHMA Nony4aTeneH OTYETHOrO X038HCTBOM ripeObIBaHHs MOCETUTENEH B | yC/loBHH npebbiBaHHs
KYJIETYPBI ycnyr nepuojia YupesxaeHuu (Mecta 11 noceTuTenei u
(IMpukaz MUHKYIBTYPBI cujieHus, rapaepob, YHCTOTa | MPEeOCTABNEHHS YCIIYT B
Poccuu o1 22.11.2016 Ne MOMELLEHHUH) VYupexeHuu
2542 «O6 yTBepiIeHHH
noKa3saTesneH,
XapakTepH3youmx obiiue
KPHTEPHH OLICHKH Ka4ecTBa
OKa3aHHs yCJIyr
OpraHu3aLHAMH
KYJILTYPBI»)
Hanuuue 1ONONHUTEIBHBIX AHanuz U usydeHue B TeYeHHe aIMHHUCTPATOp, | HaIW4YHe HHPOPMALIHH O obecrneueHue
YCIYT ¥ AOCTYTHOCTh X MHEHMS MOJTy4aTenei OTYETHOIO MOMOILHHK rnepeqHe YcJIyr Ha HoJTyqaTenei CoLHanbHbIX
MOMyYeHUs YCIIYT, a TAKXKE AHATH3 nepHo/a, AMpeKTopa oduumanbHOM calte ycayr B chepe KynbTyphbl
CTOMMOCTH OOHOBJIEHHUE 110 YupexaeHud, B T.4. YCIYT, | MOJHOM, aKTyaJbHOH
JIOMOJIHMTENIBHBIX YCIIYT Ha | Mepe MpeAoCTaBIAEMbIX Ha MOHATHOH UHbOPMALIHK O

npeaMeT Ux KadecTea H
KOHKYPEHTOCTIOCOOHOCTH,
BO3MOXKHOCTH PacUIHPEeHUs
accopTUMeHTa

(ITpukaz MUHKYNBTYPBI
Poccun ot 22.11.2016 Ne
2542 «O06 yTBepKICHHH

HeOGXO,E[H MOCTH

TUTaTHOH OCHOBE, CTOMMOCTE
YCIIyT, NPe0CTaBIeHHe
MPEeUMYLIECTBEHHOT O MpaBa
MONB30BAHUA YCIIyTaMHu
Vupexaenus

mpeaocTaBisieMbIX
ycnyrax




roKasareseH,
XapaKTepHu3ylomux oduue
KPHTEPHH OLIEHKH KayeCTBa
OKa3aHus yCiIyr

OpraHu3alHAMH
KYJIbTYPBI»)
Y ao6cTBO NOMB30BaHUSA AHanu3 U U3yyeHHe B TEHEHHE a/IMHHUCTPATOP HAJIHYHE BO3MOKHOCTH oGecrnieueHue
EKTPOHHBLIMH CEPBUCAMH, MHEHHS MoJTyyaTene OTYETHOTO GecrpensaTcTBeHHOrO rostyyaresnei ColHaTbHbIX
MpeI0CTaBNsIeMbIMH yeanyr. OcyliecTBiieHue nepuo/ia, JocTyna K uHpopMalium, yeiyr B cepe KyJbTypbl
OpraHu3ailMei KyJabTypsl (B TOM aKTyaJlH3allik CEPBUCOB HAa | OOHOBIGHHE M0 pasmelaemMou Ha BO3MOXKHOCTBIO
YHCIIe ¢ NOMOLLBIO MOOUITBHBIX npeameT yapodctsa mMepe oduIHaTEHOM caiiTe MOJB30BaHHA
YCTPOHCTR) MOJIb30BAHUS H HeOOXOIMMOCTH YupexxaeHus. 3JIEKTPOHHBIMHM CEPBHCAMU
MPHMEHEHHS HOBBIX CoxpaHenue o¢uianeHoOro caira
BO3MOKHOCTEH BO3MOYKHOCTH HaBUTALIMM M0 | YupexIeHus, a TakKe
3MEKTPOHHBIX H caifTy npu OpYTUMK (CEHCOpPHBIE
MOOHIIBHBIX CEPBHCOB OTKJIFOYEHHH rpaduyecKux CTOJIbI, KOMITBIOTEPBI,
(ITpuka3z MHUHKYIBTYpPBI 3MeMEHTOR ohopMIiIeHHS ayJIMOruj)
Poccuu o1 22.11.2016 Ne caiita, KapTsl caira.
2542 «O06 yTBepKIEHHHA Hanuuue BCTpOEHHOMH
rnokasaresiei, CHCTEMBI KOHTEKCTHOTO
XapaKTepu3yoLux obuue MoMCKa 1o caifTy.
KpHTCpHH OLIEHKH Ka4YeCTBa BO3M0}KHOCTB
OKasaHus yCIyr GponupoBaHus GUIIETOB B
OpraHU3alH|AMH 3IEKTPOHHOM BHAE
KyJIETYPBI»)
VY nobereo rpaguka pabors AHau3 M U3yYEHHE aueapb 2020 r, aJIMUHUCTPATOpP, | pa3MelleHre Ha obecnieyeHue
OpraHu3aLK KyJbTYpbl MHEHHS MoIy4arenei B T€4EHHE MOMOLLHHK oHLMATIBHOM caiTe MOJTyHaTeaeH COLUaIbHBIX
yeIyT OTYETHOTO JMpeKTopa HHGOPMALIHH O peXHME yenyT B cepe KyabTypbl
(ITpukas MUHKYIBTYPBI nepuoaa pabotel YupexacHus, BO3MOKHOCTBIO IOCTYTIA K

Poccun ot 22.11.2016 Ne
2542 «O6 yTBepiKaeHuH
noKaszaresieH,
XapaKTepu3ylomux obuue
KPHTEPHH OLICHKH Ka4ecTBa
OKa3zaHHUs yCIyT
OpraHH3alHAMH

KYJIBTYPbI»)

uHbopmarmu o pabore
VYupesxaenus s
npa3HAUYHbIE THH H
MaMATHBIE JaThl
YupexaeHus

ycayram Y4pexaeHus




BPCMH OKHAAHHA NPEI0oCTABJIEHHA YCJIYI'H

Cobnrogenue pexuma pabotsl
OpraHu3alHei KyJibTypsl

AHanu3 U U3yYeHHE
MHEeHUs nosyuaresen
YCIIyr

(ITpuka3z MuHKyIBTYpEI
Poccuu ot 22.11.2016 Ne
2542 «O6 yrBepaeHHH
roKasareseu,
Xapakrepusyouux obuive
KPHTEPHH OLICHKH Ka4cCTBa
oKazaHus YCIyT
OpraHl3alHAMH
KYJIETYPBI»)

B TEHCHHE
OTHETHOIO
nepuoaa

aJIMMHHCTPATOP,
TIOMOLIHHK
JMpeKTopa

HezamenurensHoe
pa3MElleHHE Ha
ouimaneHOM cakite
HH(pOpMALIMH, B Clly4ae
H3MEHEHHS pexxuMa paboTsl
VYupexaenus

obecrieueHue
IIUJIyHETE:Jleﬁ COUMATIBHBIX
ycryr B cepe KyIbTypsi ¢
yaoOHbIM rpad KoM
paboTsl YupexeHus

Jobpoke1aTeIbHOCTD, BEHKIH

BOCTb, KOMIETEHTHOCTh ]JSGOTHHKOB

OpraHH3aNHH KYJIbTYPbI

JlobposkenaTenbHOCTE H AHanu3 U U3y4eHHe B TEYEHHE JIHUPEKTOp Hanuuue Obecnevenue
BEXIHBOCTE MepcoHana MHEHHA nomy4aTtenei OTYETHOTO nobpoxenarensHoro, noJiyyaresei colHaTbHbIX
OpraHu3aluH KyJIbTYpPbI ycmyr rnepuHoja BEHUJIMBOIO H yenyr 8 chepe KyJIbTypsbl
(ITpukaz MUHKYIBTYPBI KOMIETEHTHOrO OTHOLUEHUs | 100poxenarenbHbIM,
Poccum o1 22.11.2016 Ne nepconaia Yupex/ieHus K BEHUIHBBIM M
2542 «O6 yTBepIeHHH MOCETHTEIO KOMIETEHTHBIM
noxaaareneﬁ, OTHOLIEHHEM MEepcoHala
XapaKTepH3yIoLIHX 00LIHe VYupesxkeHus K
KPHTEPHH OLIEHKH KavucCTBa MOCETHTEIIO, MPOBEACHHE
OKa3aHHs yciyr pEryJIipHOro BHYTPEHHErO
OopraHuzalusaMHu KOHTpOJIA Ka4ecTBa
KYJbTYPBI») paboTsl nepcoHana
Yupexaenus
KomnereHTHOCTE EpcoHana AHaJIM3 M H3YYeHHE B T€YEHHE JMPEKTOP Hanuuue obecneueHue
OpraHM3aL{u KyJIbTYpbl MHEHMS nojyqarenei OTYETHOTO KBAJTH(QULIUPOBAHHOIO roJy4aTesiei ColManbHBIX
yoiIyr rnepuoja : nepcoHana YupeKaeHus yciyr B chepe KynbTyphbl
(ITpukaz MHHKYJIBETYPbI KOMIIETEHTHOT'O
Poccum o1 22.11.2016 Ne MepCoHaa Ha OCHOBAHHH
2542 «O0 yTBepKICHHH MEpOTIPHATHIA,
I'IOKBSB,TCHCI?, HArpapleHHBIX HA
XapakTepusyroLux obuue MOBbILLEHHE

KPHTEPHH OLIEHKH KayecTBa
OKa3aHHA YCITyT
OpraHu3aLHAMH

KYJIBTYPbI»)

Ka4eCTBEHHOrO COCTaBa
MepcoHaa myrem
MOBBILIEHUS
KBaTH(DHUKALHH
pabOTHHUKOB




YJIOBJIETBOPGHHOCTB KaueCTBOM OKA3ZAHHA YCIYID

O61as y10BI€TBOPEHHOCTh AHanusz v uzyueHue OJIMH pa3 B aJMUHHCTPATOp OCYLIECTRIEHHE YYACTHE B OLIEHKE
Ka4yeCTBOM OKazaHUsl YCiyr MHEHMA [ojyyarenei [OJIyrojiue MOHMTOPHHIA OLIEHKH KauyecTBa
OpraHuzaineit KyneTypbl yeiyr YIOBJIETBOPEHHOCTH Npe0CTABICHHS YCIIyT
(ITpukaz MUHKYIBTYpBI no0TpeOUTEICH KAaYeCTBOM H | METOJI0M AHKETHPOBAHMA
Poccuu ot 22.11.2016 Ne JOCTYHHOCTBIO YCIIyT MOCETHTENEH YUPEKICHHS
2542 «O6 yTBepiaeHHH METOIOM aHKETHPOBAHHA (ue menee 50 yenosek),
rokKaszareJiei, noceTuTenel Yupexaenus YAOBIETBOPEHHOCTH
XapakTepu3youmx obime Ka4yecTROM OKa3aHHSs
KPHTEPHH OLIEHKH YCJIYT IOCETUTENAM HE
Ka4yecTBa OKA3aHHA YCIIyT menee 98%, nposenenue
OopraHH3alHAMH peryasipHOTroO
KYIBTYPbI») BHYTPEHHEr0 KOHTPOJIA
KauecTpa
Npe10CTABICHUS YCIIyT
Vupexenus
Y 10BJIETBOPEHHOCTD AHanu3 W U3yvdeHue OJIMH pa3 B aJIMHHUCTPATOpP | OCYLLECTBIEHHE OLEHKH YHaCTHE B OLIEHKE
MaTepUalibHO-TEXHUYECKHM MHEHHA noyyaTtenei Moayrojiue MaTepUHATBHO-TEXHUYECKOro | MaTepHaibHO-
obecrieueHUEM OpraHu3al|u ycuyr obecnieuenus YupeaeHus TEXHUYECKOro
KYJbTYPbl (ITpukas MUHKYABTYPSI B paMKax MOHMTOPHHIaA obecneyeHus
Poccun o1 22.11.2016 Ne OLIEHKH VupexaeHns MeToIoM
2542 «O6 yTBepKIEHHH YAOBNETBOPEHHOCTH AHKETHPOBAHWA
rnokKasare’ei, norpeburesneii kKAUECTBOM H | MOCETHTENEH My3€es H ero
XapakTepr3yiomux obue IOCTYTMHOCTBIO YCITYT otnenos (He meHee 50
KPUTEPHH OLIEHKH METO/IOM aHKETUPOBAHHUS YeJIOBeK),
KauecTBa OKa3aHUA YCIyr YA0BJIETBOPEHHOCTh
OpraHu3alusIMi Ka4yeCTBOM OKa3aHHA
KYJIBTYPBI») YCIyT MOCETUTENAM He
menee 98%, nposenenue
peryispHoro
BHYTPEHHErO KOHTPOJISA
MatepHaibHO-
TEXHHYECKOTrO
obecnieveHus
VupexaeHus
Y HoRIETBOPEHHOCTH KAYECTBOM AHaIH3 M H3Y4YEHHE OJIHH pas3 B aIMUHUCTPATOP OCYLIECTBJIEHUE OLEHKH y4acTHE B OLIeHKe
M MOTHOTOM WH(OpMALIHHE O MHEHHS TonyyaTene Moayrojiue KAa4eCTBa M MOTHOTEI KAuyecTBa M MOJTHOTHI

NESTEIbHOCTH OPraHu3alMu yciyr uHbopmaLmu o uHdopMalHu o
KYJIBTYPEI, pa3MeleHHOM Ha (IMpukaz MHHKYIETYPBI JNEATENLHOCTH YUpemaeHHs, | NesTe/lbHOCTH
opuuHanbHOM caiire Poccum ot 22.11.2016 Ne pa3sMeLeHHOH Ha Yupei/eHua METOI0M
OpraHu3auHt KyJbTYpPbl B CETH 2542 «O6 yrBepKIeHUH O(pHLMATILHOM CaiTe AHKETHPOBAHHS




"Hurepuer”

roxKasareseu,
XapaKTEPH3YIONIHX 00IIHe
KPUTEPHH OLIEHKH Ka4yecTha
OKazaHMs YCIIyr
opraHudsalHuaMH

KYJIBTYPBI»)

OpraHM3aLyrH KyJIbTYpbl B
cetu "UHTepHeT B pamkax
MOHHTOPHHIa OLICHKH
YA0BIAETBOPEHHOCTH
norpebuTenei Ka4eCTBOM H
JIOCTYMHOCTBIO YCIIyT
MEeTO/IOM aHKETHPORaHUSA

MOCETHTEJICH My3¢s M €ro
otnenoB (He menee 50
Y4eI0BeK),
YIOBAETBOPEHHOCTD
KauecTBOM OKA3aHUs
YCIYT MOCETHTEIIAM HE
menee 98%, nposeneHue
PEryJIApHOro BHYTPEHHETO
KOHTPOJIA Ka4YecTBa v
NOJHOTBI HH(pOpMaLHH O
JIeATeNbHOCTH
Yupeskienus

Y 10BNETBOPEHHOCTD Ka4€CTBOM
H coJIepKaHrneM
nonurpadHyecKUX MaTepHaIioB
OpraHM3alMH KyJbTYPbl

AHAIIH3 W H3YyUYCHHE
MHEHHS Momy4arteneH
yeIyr

(ITpukaz MUHKYIBTYpPBI
Poccuu o1 22.11.2016 Ne
2542 «O6 yrBepikIeHUH
MoKazaTeseH,
XapakTepH3yoLux obmue
KPHTEPHH OLIEHKH KauecTsa
OKa3aHHs yCITyT
OpraHv3alusaIMH

KYJIbTYPBI»)

OJIMH pa3 B
nosyroaue

AJMHHHCTPATOP

ocyLecTBIeHHE OLIEHKH
KadecTea H coaepxKaHua
nojaurpapuIecKux
MaTepHaioB

YupexaeHus, B pamKax
MOHWTOPHHTA OlLIEHKH
YAOBIETBOPEHHOCTH
noTpedHTENeH KaYeCTBOM H
JOCTYIHOCTBIO YCIIYT
METOIOM AHKETHPOBAHHS

y4yacTHe B OLIEHKE
KadyecTBa H COoAepKaHuA
noJiurpauuecKkux
MaTepHasioBR Y upexeHus
METO/JA0M AHKETHPOBAHHA
noceTuTesne My3es U ero
otaenos (He menee 50
4yesoBek),
YAOBJETBOPEHHOCTD
KA4eCcTBOM OKa3aHWs
YCIYT MOCETHTEIISM HE
meHee 98%, nposenenue
peryJispHoOro BHyTPEHHEro
KOHTpOJ1a Ka4ecTBa U
MOJIHOTHI HH(OPMALIMHK O
JACATCIIBHOCTH
YupexieHus




