Ilnan MeponpusiTHii

&

Mo yAy4YHmIeHHI0 KadecTBa paboTel
MyHHIHIAJBHOTO ABTOHOMHOI0 YYpex)JAeHHA KYJAbTYPbI «¥YcTh-HiuMCcKH TeaTp ApaMbl H KOMEeJIHH»

GIET
fﬂ.ﬂ J'?,‘ E

b

YTBEPXK/IAIO

£ fﬂnpemop W K «¥Ycrs-Minamcekuii Tearp
APaMbl H KOMEIHI»

E.A. ITungropun

2(]%1/ I.

"UnTepHeT" B COOTBETCTBHHU C
npukazom Munkynstypsl Poccun
ot 20.02.2015 N 277 "O6
yTBepKICHHH TpeboBaHuUi K
cofiepiKaHmIO H popme
npejocTasneHus HHGopMaLHu o
JEATENbHOCTH OpraHu3alvi
KYJIbTYPBI, pa3MelaeMoii Ha
odHLHaTBHBIX calTax
YTIOIHOMOYEHHOTO
(henepanbHOro opraHa
MCIIOJIHUTENILHOH BJIacTH,
OpraHoB rocyJIapcTBeHHOH
BiacTH cybbekTos PoccHiickoh
(Denepaliuy, OPraHOB MECTHOTO

o(HMLHAIEHOM caiiTe
(Ilpuka3z MUHKYIBETYPSI
Poccum ot 22.11.2016 N
2542 «O06 yreepkaeHHH
rnoKasartejieH,
XapakTepu3yIoUuxX oduue
KPHTEPHH OLIEHKH Ka4yecTBa
OKazaHWs ycayr
opraHuzaluaMH

KYTBTYpBI»)

Vupewnenus, B 1.4., bonee
IMOJIHOE M MOAPOOHOE
yKazaHue Ha 0COOEHHOCTH
pacriosioskeHue YupexxaeHus

na 2021 rop
Nn. HaumenoBanue OcHoBanue peain3anuu Cpoxk OTBeTcTBEeHHBIH PesyabsTar Moxkazarenn,
I (pe3ynbTaT He3aBHCHMOIH peasiH3anuu XapaKkTepH3yone
MepONPHATHS
OlEHKH KAYeCTBA) pPe3yJIbTAT BbINOJIHEHHS
MeponpHSITHHA
1 OTKpLITOCTH H A0CTYNHOCTE HHopMannu 00 YupexieHHu
Hanuuue obmeii uundopmauuu 06 | INonuora, akTyansHOCTE U supaps 2021 r u | anMuHMCTpaTOp pazMelIeHHe U peryispHoe obecneueHue
OpraHM3alMu KyJIbTYpPhI Ha HOHATHOCTE MH(pOPMaLIUK B TEUCHHE ofHoBnenre uHGopmaluu 06 | nomyyareneit ColMATBHbIX
ouMansHOM caiite 06 Vupexneruu, OTHYETHOTO YupemieHuH Ha yCiyr B cepe KyJabTypbl
OpraHu3alMM KyIbTYphbl B CETH pasMeluiaeMoi Ha nepHoaa ouumansHoM cafite MOJIHOH, aKTYAJILHOH H

MOHATHOH HHDOPMALIHK
00 opraHuzaumu,
pasMeliaeMol Ha

o MLHAIBHOM CalTe, B
T.4. TPAHCIOPTHAS
JNOCTYMHOCTh YupeskaeHus




CaMOYTIPaBACHHUSA W OpraHH3aLHii
KyJaeTyphl B cetn "Untepuer"
(3apeructpuposan MUHIOCTOM
Poccuu 08.05.2015,
perucrpaunonnsiii N 37187)

Hannuwne undopmaunu o
JIEATEILHOCTH OPraHH3alliu
KYJIbTYPbl Ha OHLMATBHOM
caiTe opraHM3alLMH KyJIbTypbl B
cetH "HUHTepHer" B
COOTBETCTBHM C MPHUKA30M
MunkyaeTypsl Poccuu ot
20.02.2015 N 277 "O6
YTBEPIKIEHHH TpeOGoBaHUi K
cojiepskaHuio U hopme
npegocrasnenus uHhopmaimu o
JEATENLHOCTH OpraHu3alui
KYJIbTYpbl, pa3merniaeMoil Ha
o(HLMaNBHBIX caiTax
YIOJIHOMOYEHHOT O
(henepanbHOro opraHa
HUCTIOJIHUTEIbHOM BIIACTH,
OpraHoB rocy1apcTBeHHOM
Bnactu cyonektor Poccuiickoi
(I)eﬂ.epau.ﬁu, OpraHos MECTHOIO
caMOoyrpaBACHHA H OpraHH3alui
KyJ6TYphl B ceTH "HuTepHet”
((3apeructpuporan MuHIOCTOM
Poccun 08.05.2015,
perucrpanyonHbii N 37187)

[TonHoTa, akTyansHOCTh
uHpOpMaLH,
pa3zMeraeMoii Ha
o(HLHANEHOM cakiTe
(ITpukaz MUHKYJBTYPBI
Poccum ot 22.11.2016 Ne
2542 «O0 yrsepxKaeHUH
nokasaresieH,
XapakTepu3yiouux obume
KPHTEPHH OLIEHKH Ka4yecTBa
OKAa3aHUS yCIIyT
OpraHu3alUsaIMH

KYJILTYPbI»)

B TCHEHHEC
OTYCTHOIO
nepuoaa

NOMOLIHUK
AMpeKTopa,
aJIMHHHCTPATOP

pa3MeLleHHe H peryispHoe
obuosneHue undopmaiyu 0o
YupemaeHuu Ha
opHLHANEHOM caiiTe
Yupex/eHus, B T.4., 0 BUAAX
NpeocTaRASeMBbIX
VupesxaeHueM yciyr,

O ITaHHPYEMBIX
MEpOTPHUATHAX, O
BBITOJIHEHUH
MYHHIMIAIBHOTO 3a/1aHHsl,
OTHET O pe3yNbTaTax
JIeATe/IbHOCTH OpraHu3alliH,
KOMust riaHa (pMHaHCOBO-
XO35HCTBEHHOM
JeATeIbHOCTH

obecrievenue
rMoJiy4aTescH CoLuanbHbIX
YCIIYT B chepe KyJIbTypbl
MOJIHOH, aKTyalnbHOH H
MOHATHON HH(OPMALIHH 0
JeATENBHOCTH
Yupexnaenus,
pa3sMeLeHHOH Ha
odHUMaTEHOM caiiTe

Hannuue 10CcTyIHOM U
aKTyansHOH HHOPMAaLIMK O
JEATENBHOCTH OPraHH3aliiu
KYJIbTYPbl, Pa3MELIEHHOH Ha
TEPPHUTOPHH OpraHH3aLMH

AHaM3 U H3yUeHHE
MHEHMS MofryqareneH
yeayr

(ITpukaz MUHKYIBTYpPBI
Poccuu o1 22.11.2016 Ne
2542 «O0 yTBep:/IeHUH
rmokKasartejeH,
XapaxkTepu3ylolux obume
KPHUTEPHH OLEHKH KayecTra

B TEHCHHE
OTHETHOI'O
nepuoaa

aJIMMHHCTpPATOP

C yueTroM MHeHUs
rojryyarenei ycuyr
Yupex/enns, peryispHoe
obHoBmenue uHdopmaiK o
JIEATENBHOCTH Y YpeKACHHUA,
pa3sMelIeHHOH Ha
TEPPHTOPHH OPraHH3alMH

obecriedenue
I'IOJTYLIEI.TCRCI‘:I COLHAJIBHBIX
YCIIYT JI0CTYIHOH U
AKTYalIbHOH
urdopmanmei o
JIeSTeTbHOCTH
OpraHu3alii KyJabeTyphbi,
pasMeLIeHHOH Ha
TEPPHTOPHH OpraHu3ariiM




OKa3aHus ycnyr
OpraHH3aLMsAMH

KYJIbTYPbi»)

KDM!‘)OPTHOCTB yCJ'IOBlli‘l NpejoCcTABJIEHHA YCIAYE H JOCTYNMHOCTE HX MOJTYYEHHH

JIOCTYMHOCTD YCIYT [JIA JTULL C AHAIH3 U U3yueHHE B TEYEHHE JIMpeKTOp ajianTauus 00bEKTOB obecnieuerue
OrPaHUYEHHBIMH MHEHUs ToJTyyaTenei OTHETHOr0 (oTAenBHBIX JIOCTYIMHOCTH HHBATHIAM
BO3MOYKHOCTAMH 3/10POBbA yeiyr nepuosia (byHKUMOHANBHBIX 30H) UIA | H JIPYTUM
(TTpukaz MUHKYIBTYpSI obecneyeHHs JOCTYITHOCTH MajIoMOO WIIbHBIM
Poccun o1 22.11.2016 Ne HHBAJTHIAMM. rpynnam HaceaeHus,
2542 «O06 yTBep)KIeHHH Pazmelienue HHQOPMALIUK O | JHOASAM, HCHLITHIBAIOLIUM
roKasaresiei, _ BO3MOXKHOCTH 3aKa3a TAKCH, 3aTPYAHEHHS NpPH
XapaKkTepU3yIoIuX o01ne KOHTaKTOB CaMOCTOATENILHOM
KPHUTEPHH OLIEHKH Ka4ecTra a7IMUHHCTPATOPOB JU1s nepeBHIKEeHUH,
OKa3aHUs yCIyr OKa3aHUA MOMOILK MOYYEHUH YCIIYT,
OpraHM3aluAaAMH MHBAIMIAM HA TEPPUTOPHH HeoOX0ANMOH
KYJILTYPbI») YupemieHus. HH(pOpPMALIMH B
YupexJieHuu
KomdopTHocTs ycnoswuii AHanH3 U H3yUeHHE B TEHEHUE 3aBe/lyroLLUi Opranusaius KoMbOpTHOTO | co3AaHUe KOM(OPTHBIX
npeObIBaHHs B OpraHu3alig MHEHHUS nojayyaTenel OTYETHOTO X038HCTBOM npeObiBaHus oceTHTeNIeH B | ycJoBHi npebbiBaHus
KYJILTYPbI yenyr repuoia Vupexienun (mecrta juis roceTurenei u
(ITpukaz MuHKYBTYpPbI CH/IEHHs, Tapaepol, HUCTOTa | NpeaoCTaBleHUs YCIIYT B
Poccun o1 22.11.2016 Ne MoMeLeHU ) Vupexaenuu
2542 «O6 yTBepsKIeHHH
rnokasareJsie,
XapakTepH3yIoLKUX obumne
KPUTEPHH OLIEHKH KayecTBa
OKa3aHug yCIyr
OpraHu3alusMu
KYJIbTYPBbI»)
Hanudue nonomHHTENBHBIX AHamHM3 U H3yYeHHE B TCHCHHE aMUHHUCTPATOP, | HanIH4He HHPOPMALIUH O obecneueHue
YCIYT W JOCTYTHOCTD HX MHEHHS MoJiyqaTenei OTYETHOTO MOMOILIHHK nepeyHe yciyr Ha noJjiy4aresied ColMaIbHbIX
MOJyHEeHHUs YCAYT, & TAKKEe aHaJIu3 riepHo/ia, OHpeKTopa oduumansHOM caiite yenyr B chepe KyIsTyphl
CTOMMOCTH OOHOBJIEHHE 110 YupexeHus, B T.4. YCIyr, | MOJHOMH, akTyaJlbHOH H
JIOTIONTHUTENBHBIX YCIIYyT HA | Mepe MpeIoCTABIAEMbIX HA MOHATHOH UHDOPMALIUK O
npejiMeT UX KavecTsa H HeOOX0AUMOCTH MAaTHOM OCHOBE, CTOHMOCTh | MPEAOCTaBIAEMBIX

KOHKYPEHTOCIIOCOOHOCTH,
BO3MOMKHOCTH paclIHPEeHHs
accoOpTHMEHTA

(ITpukas MUHKYIBTYPBI
Poccuu o1 22.11.2016 Ne
2542 «O6 yreepxaeHuu

YCIYT, TIPe/IOCTaB/leHHE
MPEHMYILECTBEHHOTO rpasa
MoJIb30BaHHA YCITyraMH
Yupexaenus

yciyrax




rnokazareei,
XapakTepu3yromx obuixe
KPHUTEPHH OLIEHKH Ka4decTBa
OKa3aHHs ycayr
OpraH#3alHsaIMH

KYJIBTYPhI»)
Vnobereo none3zoBaHus AHaIuz U U3yYeHue B TEYEHHE aJIMMHUCTPATOP HAJIHYME BOIMONKHOCTH obecneueHue
3IEKTPOHHBIMH CEPBHCAMH, MHEHHMs [oJTydaTenei OTYETHOTO BecnpenaTcTBEHHOro nosyqaTesiel colHalbHbIX
MpeaoCTaRIIEMbIMH yeayr. OcyuecTrieHue fnepyoa, JaocTyna K HHGopMaLu1u, yeiyr B cepe KyJIbTyphbl
OpraHu3almnei KyJaeTypel (B TOM aKTyanH3alui CEpBHCOB Ha | OOHOBIIEHHE 110 pa3melaemMoi Ha BO3MOXHOCTEIO
YUCIIE C MOMOIIBI0 MOOMUIBHBIX npeamer yaobeTea mepe oHUIHANTEHOM CaiTe 0JIb30BaAHHUS
YCTpOiicTB) MONB30BAHUA H HeOoDXOAHMOCTH Vupexaenus. JIEKTPOHHBIMU CEPBHCAMHI
MPHMEHECHHUA HOBBIX CoxpaHeHue oduumansHoro caiira
BO3MOJKHOCTEH BO3MOYKHOCTH HaBHralnu no | YupexaeHus, a Takxe
IEKTPOHHBIX H caiTy rpu OpyI'vMM  (ceHCOpHbIE
MOOMJIBHBIX CEPBHCOB OTKJIIOYEHUH rpaiudecKux CTOJbI, KOMIBIOTEPBI,
(IMpukas MUHKYIBTYPBI 3JIEMEHTOB 0(OpMIICHHA ayJIHoru)
Poccuun o1 22.11.2016 Ne caiita, KapThbl caiTa.
2542 «O6 yTBepHkaACHUH Hanuume BeTpoeHHOM
nokasarenei, CHCTEMBI KOHTEKCTHOIO
XapaKkTepU3yIOLIKX 001me MOMCKA IO caiTy.
KPHUTCpPHH OLICHKH Ka4ecTBa Bo3MOKHOCTD
OKasaHHs yciyr Hponuposanus OUIETOR B
Opratu3alHAMH ICKTPOHHOM BH/IC
KYJIBTYPEI»)
Y nobereo rpadguka paboTbl AHaiiu3 M M3y4eHHe auBapb 2021 r, aJIMMHHCTPATOpP, | pa3sMelleHue Ha obecriedeHHe
OpTaHU3aLHU KYJIbTYPBbI MHEHHs Moy4arenei B T€UEHHE NOMOIIHHK odHULHaNEHOM caiiTe rnoJiyqaresieidl ColuHaibHbIX
ycIyr OTYETHOTO OUpeKTopa urdopmalum 0 peume yenyr B chepe KyInbTypsl
(I1pnkaz MHHKYNBTYPBI nepuoaa pabotel YupeixaeHus, BO3MOXKHOCTBEO JOCTYNA K

Poceun o1 22.11.2016 Ne
2542 «O06 yTBEpIKICHHH
rnoKasaresneu,
XapaKTepH3yoLUX 00uHe
KPUTEPHH OLIEHKH KadecTsa
OKa3aHWA ycIyr
OpraHu3alHAMHK
KYJBLTYPBI»)

undopmaumu o pabore
Yypexaenus B
npasaHH4YHBIE JHH H
MaMATHBIC JaTbl
Vupesxnenus

yeiyram YupekeHus




Bpeml OKHAAHHA NPEeJOCTABJICHHSA YCJIYI'H

CobnroseHue pexkuma paboTsl
opraHusaumed KyJabTyphl

AHanuz U U3yYeHHE
MHEHUs NoJ1yvaTeei
ycnyr

(ITpuka3z MuHKYABTYpPBI
Poccuu o1 22.11.2016 Ne
2542 «O6 yTBepaeHHH
rnoxasaTesei,
XapakTepH3yomux obuue
KPUTEPHH OLIEHKH Ka4ecTBa
OKa3aHus yCIyr
OpraHM3aLMAMH

KYJIbTYPbI»)

B TEYCHHE
OTYETHOT'O
nepuona

aZIMHHHCTPATOp,
MOMOLIHHK
JMpeKTopa

HezamennurensHoe
pasmetlieH1e Ha
oduLmManLHOM caiite
uHpopMaLuu, B caydae
M3MEHEHHUA pexnma paboTsl
YupexaeHus

obecrneuenue
rojiyqaresied coLHanbHbIX
ycnyr B cpepe KyJIbTyphi ¢
y100HBIM rpaduKom
paboTtel YupexaeHus

Jlo6poxkenareIbHOCTE, BEHIH

BOCTh, KOMIICTCHTHOCTh paﬁo‘mu KOB

OpPraHH3alHH KYJIbTYpPbl

JlobpoxkenaTenbHOCTh H AHanu3 U H3yYeHHe B TEYEHHUE IUPEKTOp Hannuue Obecnevenue
BEXJTMBOCTL [1€pPCOHANA MHEHHA nosyyareiei OTYETHOIO J06poKeaTesbHOro, romy4areneil COLHaNbHBIX
OpraHu3alHKU KY/IbTYPbl yenyr riepuoia BEIUTHBOTO U yeiyr B cepe KyabTypsi
(ITpukaz MUHKYAETYpBI KOMIIETEHTHOTO OTHOWIEHHUA | nobpoxkenaresbHbIM,
Pocenu o1 22.11.2016 Ne nepcoHana YupexJaeHus K BEXK/IUBBIM H
2542 «O6 yrBepx/ieHUH MOCETHTENTIO KOMITETEHTHBIM
rokasareseH, OTHOLLIEHUEM [IepCoHana
XapaKTepU3yIOUMX ob1ue Vupexnenus K
KPHTEPHH OLIEHKH KadecTBa MOCETHTEIO, NIPOBE/ICHHE
OKa3aHUs ycIyr PeryJisipHOro BHYTPEHHErO
OopraHdzalusaMu KOHTPOJIA Ka4ecTBa
KYJIBTYPBI») paboTsl nepcoHana
YupexaeHus
KomnereHTHOCTH nepcoHana AHalu3 W H3ydYeHHe B TeUYCHHUE JAHPEKTOp Hanwune obecrieueHue
OpPraHU3AIMH KYILTYPEI MHEHHS [OTyuaTesnei OTYETHOTO KBaNU(ULIUPOBAHHOTO roJTydaresieil CoOLHANbHBIX
yeayr nepuona riepcoHana YupexaeHus yCIyr B cpepe KynbTypbl
(IMpukaz MUHKYILTYPbI KOMITETEHTHOIO
Poccumn ot 22.11.2016 Ne MepcoHaia Ha OCHOBaHHH
2542 «O6 yTBepikeHHH MEpOIPUATHIA,
rokazaresef,

Xapakrepusyrouux oduue
KPUTEPHH OLIEHKH KauecTBa
OKa3aHHs yCIIyr
OpraHu3alusIMu
KYJIbTYpPbI»)

HarpaBJICHHBIX Ha
MOBbIIIEHHE
Ka4yeCTBEHHOTO COCTaBa
nepcoHasna myrem
MOBBILIEHHS
KBaTH(UKALIMH
pabOTHUKOB




y,}IOBJIETBOPBHHOCTIx Ka4€e¢CTBOM OKa3aHHA YCIyr

O6uias yJ0BIETROPEHHOCTE AHaJIH3 U H3y4YeHHe O/IHH pa3 B aIMHHHCTPATOP ocyllecTBlIeHHe yUYacTHE B OlEHKE
Ka4eCTBOM OKa3aHHS YCIyT MHEHHs Mosyyareneit NoJYroue MOHHUTOPHUHIA OLIEHKH KauecTna
opraHuzalien KyibTyphbl yenyr YIORIETBOPEHHOCTH NPeOCTABMCHUS YCIYT
(ITpuxas MUHKYIBTYpBI notpebuTeneil KaYeCTBOM U | METOJOM aHKETHPOBAHMUA
Poccun o1 22.11.2016 Ne NOCTYTHOCTBIO YCIIYT roceTuTeNei yapexneHus
2542 «O6 yTBepiaACHHH METO/IOM aHKEeTHPOBAaHHUSA (ue menee 50 yenosek),
[oKasarelie, nocerutened YupexaeHus YAOBIIETBOPEHHOCTh
XapakTepHU3yoUuHx obmme KA4eCTBOM OKazaHus
KPHUTEPHH OLIEHKH YCIIYT MOCETHUTENAM He
KayecTBa OKA3aHMUA yCIyr meHee 98%, nposejieHue
opraHH3aluAIMu ' PeryJsipHOro
KYJIETYPBI») BHYTPEHHEr0 KOHTPOIA
Ka4ecTBa
MpeI0CTaBIEHHUs YCIyT
Yupexaenus
Y 10BJIETBOPEHHOCTD AHanu3 U M3yHeHHE OJ/IMH pa3 B aJMMHHUCTPATOP | OCYILECTBIEHHE OLEHKH VYaCTHE B OLECHKE
MaTepHaibHO-TEXHHUECKHUM MHEHHs nosyuaresnei fosyroaue MaTepHAJILHO-TEXHUYECKOTO | MaTepHaIbHO-
ofecrnieueHHeM OpraHU3aLuH ycnyr obecnievenus YupexaeHus TEXHHUYECKOTO
KYJTBTYpPbl ([Mpukaz MuHKyIbTYPbI B PAMKAX MOHHTOPHHIA obecrieueHus
Poccuu o1 22.11.2016 Ne OLICHKH YypexacHus METoaoM
2542 «O0 yreepaIeHUH YIOBJIETBOPEHHOCTH aHKETHPOBaHUs
rnokasarernei, norpebuTeneil KauUeCTBOM W | TOCETHTENeH My3es H ero
XapakTepusylommx oduiue JOCTYIMHOCTBIO YCIIYT otaenoe (He mexee 50
KPHTEPHH OLIEHKH METOJAOM aHKETHPOBaAHUSA '-IEHOBEK),
Ka4yecTBa OKa3aHus yCIyr Y/10B/IETBOPEHHOCTD
OpraHu3aLUusIMu Ka4yeCTBOM OKa3aHMs
KYJIBTYpbI») YCJIYT MOCETHTENNAM HE
meHee 98%, npoeeaeHue
peryiaspHoro
BHYTPEHHETO KOHTPOJIS
MaTepHalbHO-
TEXHHYECKOTO
obecreveHus
Yupexaenus
Y 10BIIETBOPEHHOCTH KAYE€CTBOM AHaH3 U U3yYeHHe OJIMH pa3 B aIMUHUCTPATOP OCYIECTBIEHUE OLIEHKH y4acTHe B OLIeHKe
U MOJHOTO# HHDOPMALIMHE O MHEHHS oyvarenei MONYroaue KAaueCTBa H MOTHOTBI Ka4ecTBa M MOJIHOTH

uHdopMaLHK O

JIEATENILHOCTH OpraHu3aliiu ycnyr uH(popmaimu o

KYJIBTYPBI, pa3MeLEHHOH Ha (ITpukaz MUHKYILTYPbI NeqaTeNbHOCTH YUupexaeHus, | AeaTelbHOCTH
OQHLMAILHOM caiiTe Poccuu o1 22.11.2016 Ne pasMeleHHOM Ha YupexaeHuss METOJI0M
OpraHu3aliK KyJIbTYpPbl B CETH 2542 «O06 yTBepxKACHUH odumansHOM caiite AHKETHPOBAHMS




"Untepuet”

rnokasareJsiei,
XapakTepuaytouiux obuue
KPHTEPHH OLIEHKH Ka4ecTBa
OKa3daHHua yeiuyr
OpraHu3auHsIMH

KYJILTYPb1»)

OpraHu3alMy KyJIbTypbl B
ceru "UurepHer B pamkax
MOHHTOPHHI'a OUEHKH
VJIOBIIETBOPEHHOCTH
noTpeduTeNeH KaueCTBOM H
JOCTYINHOCTBIO YCIIYT
METOA0OM AHKCTHPOBAHHA

MOCETUTEIIEH My3€ed U €ro
otaenos (He menee 50
YEJI0BEK),
YAOBJIETBOPEHHOCTh
Ka4eCTBOM OKa3aHHs
YCIIYT [OCETHTENSM He
menee 98%, nposeaenne
peryJisipHOro BHYTPEHHETrO
KOHTPOJISl KAUeCTBa U
MOJHOTH! HH(OPMALIHK O
JesTelIbHOCTH
YupexaeHus

Y noBneTBopeHHOCTh KA4eCTBOM
U cojlepiKaHuemM
noaurpauyecKMX MaTepHanon
OpraHu3aliMH KyJbTypbl

AHaiu3 U U3yUyeHHe
MHEHHS T10Jy4aTenel
yciyr

(ITpuka3z MuHKYNIbTYpBI
Poccuu ot 22.11.2016 Ne
2542 «O0 yTBepaAeHHH
roxasarenei,
XapakTepu3yiomux obuue
KPHTEPUM OLIEHKH Ka4ecTBa
OKazaHHs ycayr
OpraHu3alUAMN

KYJIBTYPBI»)

OJIMH pa3 B
noJyrojue

aJIMUHUCTPATOP

OCYIUIECTBIIEHHE OLEHKH
KayecTBa M COJAEpIKaAHUS
nosurpaduyeckux
MaTepHAIOB

YupexkaeHus, B paMKax
MOHHTOPHHI'A OLICHKH
YAOBJIETBOPEHHOCTH
norpeduTeseil Ka4ecTBOM U
JOCTYNMHOCTBIO YCITYT
METOJA0OM AHKETHPOBAHHH

Y4acTHe B OLIEHKE
Ka4ecTBa M CO/IePIKAHUA
rosurpaduueckux
MartepHanos YupeKiacHus
METO/1I0M AHKETHPOBAHMS
noceTUTesiel My3es U ero
otaenos (He meHee 50
4eJIOBEK),
YAOBIETBOPEHHOCTh
KayeCTBOM OKa3zaHHUs
YCIIYT MOCETHTESIM He
metee 98%, nposenenue
PEryisapHOro BHYTPEHHETO |
KOHTPOIS Ka4eCTBa H
MOJHOTEI HH(POPMALIHH O
JIeSITENBLHOCTH
Yupexaenus




